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Service Man’s Friend. These busy days Kester Rosin. 
Core Solder is more appreciated than ever. It 
minimizes service troubles by eliminating inter. 
mittent open and closed circuits and high resist 


ance points. Made by KESTER SOLDER CO. 


a oa : a 


It’s “Armored” to provide extra protection against the elements— sleet and ice, hot winds, 
moisture, etc. What's more, Ironite Drop Wire is exceptionally strong and stands unusual 
strains safely. All of this is the result of PARAGON ELECTRIC COMPANY’S 39 years 
experience in making fine drop wire. Accurate annealing of the conductor provides great 
tensile strength, high conductivity and great flexibility. 
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Talk About Uniformity— Porcelain Products Knobs 
and Screw made by PORCELAIN 
PRODUCTS CO. certainly have it. Because of 
precision manufacture and constant laboratory 
inspection, all are exactly alike in every way. 


Nothing to It. Trouble shooting and transmission testing are greatly simplified when long cable 
runs are sectionalized. The Cook UA-20 Cable Terminal, made by COOK ELECTRIC 
COMPANY, is a favorite for such work. All you do to open cable pairs is simply remove the 
fuses, permitting testing in either direction. The unit, for use with cable up to 51 pair 
capacity, provides highly effective lightning, power cross and static protection. 
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Stage at USITA Mecting 


LAST-MINUTE check on room 
A reservations already made at the 

Sherman Hotel for the 47th an- 
nual convention of the United States 
Independent Telephone Association, 
which will be held there on October 14 
and 15, indicates that the attendance 
at this year’s meeting of Independents 
will be as great, if not greater than 
that at last year’s convention. 

With the increase of necessary 
temporary war-time government rules, 
regulations and restrictions and the 
many additional permanent peace-time 
regulations over their business—some 
of which, incidentally, are unnecessary 
and untimely—it is natural that more 
telephone men will attend next week’s 
meeting to obtain last-minute informa- 
tion concerning these regulations so 
that they can continue to operate their 
properties as efficiently as possible. 

In normal times it is always neces- 
sary for both national and state as- 
sociations to hold annual meetings to 
provide opportunity for review and dis- 
cussion of the maze of regulatory re- 
strictions issued by both federal and 
state bureaus, many of which are al- 
together too burdensome for the good 
they produce. With these regulations 
now multiplied many times, there is all 
the more reason for Independent tele- 
phone men and women to gather to 
discuss and find solutions to their in- 
creasing problems resulting from the 
Same regulations. 

The program for the 1943 convention 
will be more streamlined than any past 
agenda. Of course, there will be no 
entertainment, no exhibits, and this 
year, for the first time, there will be 
no featured speaker. The meeting will 
be exactly what President John R. 
Porter says it will be—an “all-work- 
no-play meeting.” It cannot even be 
classed as a convention as it will be 
strictly a business session only. 
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Full program of the convention is 
published on page 20. 

A small group of men with the time 
and facilities, through committees, have 
carried on the activities of the USITA 
in behalf of the Independent industry 
the past year and these men will be on 
hand next week to report what has been 
done up to date and will make recom- 


mendations on future steps to be taken 
by operating companies under present 
and forthcoming regulations and re- 
strictions. 

While manufacturers and suppliers 
will not have exhibits at the meeting, 
they will have representatives present 
who are well informed as to today’s 
equipment and material priorities and 





~AND GRANDSON , Tue Last Time | Sto Lim He Said 
We Was Goa To A TELEPHONE CONVENTION. “ 


(Cartoon by Lee Gordon, 
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shortages, and who are in a position to 
make helpful suggestions to operating 
men in their job of stretching out 
present facilities to meet the increasing 
demand for telephone service. It is 
suggested that those attending the 
meeting seek out the manufacturers 
and suppliers and discuss their present 
and future equipment problems and re- 
quirements with them. 


It is particularly urged that smaller 
Independent companies have represen- 
tation: at the Chicago convention to get 
up-to-date information on all the latest 
developments in the telephone business. 
Naturally, as governmental regulation 
has increased, it has filtered down to 
the smaller units and many of them 
are finding themselves in difficulty try- 


“MEET ME 


fall convention of the USITA was 

an occasion that combined all the 
elements of pleasure with the hardened 
realities of our day-to-day operations 
in the telephone business. Ample time 
was provided so that convention activi- 
ties, those involving the lighter side of 
life as well as the worth-while dis- 
cussions of current problems, could 
proceed at a leisurely pace. 

But as a result of the territorial 
ambitions of one Adolph _ Schickle- 
gruber, former Austrian paper- 
hanger, it is necessary for the time 
being at least that we forego the easy- 
going manner in which we used to 
gather together annually to discuss and 
work out solutions of our common 
problems. 


[ THE good old days, the annual 


As you all well know, we now have 
many urgent questions demanding an- 
swers. Everyone is extremely busy 
keeping his own property in operating 
condition and furnishing vital telephone 
service to war industries. Yet it is 
equally important to the industry and 
to your own company that every active 
telephone man, who can possibly get 
away, be on hand in Chicago for the 
opening of the 47th annual convention 
of the United States Independent Tele- 
phone Association. 


This will be an “all work and no 
play” session. But it will not have on 
that account any of the characteristics 
of dullness. It will be vibrant, dynamic, 


ing to operate under such restriction. 
The increase in inquiries for informa- 
tion received from smaller companies by 
TELEPHONY clearly indicates they are 
in need of constant assistance. As far as 
the telephone industry, as a whole, is 
concerned, small companies form as 
important a link in the nation’s 
overall communication system as 
the large companies and they should 
take steps to secure all information on 
how they can operate at top efficiency, 
and the national and state associations 
should do everything in their power 
to make that aid available to the small 
units. Certainly they will receive 
answers to many of their questions at 
the October 14-15 meeting. 


As usual, the Independent Pioneer 


IN CHICAGO 


By JOHN R. PORTER 
USITA President 


and intensely interesting. Every session 
during the two days will be devoted to 
discussions of the many problems affect- 
ing the Independent telephone industry. 
Never before have we been confronted 
with so many regulations, rules, restric- 
tions and controls which must be taken 
into account in our operations. The as- 
sociation has made every effort to keep 
its members fully informed on all of 
the many regulations and rules that 
have been set up by the multitude of 
bureaus that have been a product of 
the war. Yet there is much for us to 
discuss at our forthcoming meeting. 





JOHN R. PORTER 


Telephone Association will hold its an- 
nual business meeting during the 
USITA convention. It will be held dur- 
ing the afternoon of October 14, 
Ernest Robert Rosse, prominent hu- 
morist and philospher, has been en- 
gaged as the feature speaker for the 
Pioneer meeting. Mr. Rosse’s topic will 
be “The Safety Valve of Sanity.” His 
talks are known for their satire and 
ready wit which delight his audi- 
ences and it is certain the Pioneers will 
enjoy his address. 

At the request of TELEPHONY, Presi- 
dent Porter and Vice President Clyde 
S. Bailey of the USITA issued the 
following statements urging all In- 
dependents to attend next week’s 
convention. 


NEXT WEEK” 


This year’s convention, in spite of the 
fact that it will occupy only two days, 
will be a “red-hot-get-together that will 
cover many subjects of current interest 
to us. Typical of these are: 


(1) Effect of NWLB Rulings on 
Telephone Companies 

(2) The New Toll Compensation 
Agreements 

(3) Continuing Property Record Re- 
quirements of the FCC and State 
Commissions 

(4) Current War Production Board 
Trends 

(5) Proposed Increase in Minimum 
Wages by the FLSA Group 

(6) Manpower and Employe Rela- 
tions Problems 

(7) Improved Plant Practices and 
the Need for an Independent 
Plant Handbook 

(8) Commercial and Traffic 
lems and Trends 

(9) Relief from Discriminatory 
Taxes 


Prob- 


Ample opportunity will be presented 
for Independent representatives to ex- 
press opinions, ask questions, and throw 
new ideas into the pot. 

Of importance equal to that of our 
current items is the desirability of dis- 
cussing fully the post-war situation. 
The Post-War Planning Committee, or- 
ganized in April, has been active during 
the summer months and will make its 
first report at next week’s convention. 
Many suggestions as to plans for the 
future and problems likely to confront 
us in the period after the war, have 
already been received. 
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This important subject will occupy 
a prominent place on our convention 
program. You are urged to take stock 
of your own anticipated post-war diffi- 
culties and ideas, bring them with 
you to the convention, and throw them 
into the common pool as a contribution 
to the general fund of information now 
being assembled by the Post-War 
Planning Committee. 

With the holding of this year’s con- 
vention, I will have completed my term 
as president. Although it has drawn 
heavily on my time during a _ period 
which has been unusually active for the 


telephone company which I represent, 
I have greatly enjoyed serving as your 
president. I have been amply rewarded 
for the work involved by the pleasure 
of becoming acquainted with so many 
fine telephone men throughout the 
country. 

I am particularly grateful to those 
persons who have been of so much as- 
sistance to me during the year. And I 
appreciate also the kindness of those 
who have expressed their satisfaction 
with the work of our association. I 
know of no other business in which such 


a genuinely sincere and loyal group of 
men are banded together. 

I trust that every telephone company 
will have one or more representatives 
present at the forthcoming convention, 
and I am hopeful that I will be able to 
see and meet all my old friends and 
make many new ones. I urge you to be 
present in spite of the pressure of 
work, for one of the ways of keeping 
the home wires humming is to keep 
abreast thought—an ad- 
vantage which attendance at conven- 


of current 


tions so well affords. 


CONVENTION MEANS MONEY IN YOUR POCKET 


pany should be represented at our 

Chicago convention on October 14 
and 15. It means dollars in your pocket. 
In a few words let me tell you why. 


F any Independent telephone com- 


I will do so by referring to Elihu 
Root, who was one of the great men of 
this country. New York sent him to 
the United States Senate to help repre- 
sent it in that deliberative assembly. He 
was not given to making speeches off 
the cuff. When he wanted to make a 
speech he first prepared himself. 

The result was that when he arose to 
address the Senate the doors of the 
cloakrooms opened. Senators poured in 
from many directions, occupied their 
chairs and listened intently. Word had 
gone forth that “Root is_ talking.” 
Senator Root never talked to empty 
seats. 

This distinguished solon was also one 
of the ablest lawyers the nation ever 
produced. A lawyer does not become 
president of the American Bar Associa- 
tion by accident. He rises to that emi- 
nence by force of character, by ability 
and by accomplishment. Mr. Root was 
president in 1915-16. Such men as John 
W. Davis and Charles Evans Hughes 
came after him, while William Howard 
Taft served two years before. 

In 1915 Mr. Root, out of a ripened 
experience with men and things and in- 
stitutions and human forces, said: 


“In modern times it is only by the 
power of association that men in any 
calling exercise their due influence. .. ” 


If that were true when this mellowed 
statesman spoke 28 years ago, it is cer- 
tainly highly respected doctrine today. 


The people who run our telephone 
companies know that it is true today. 
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By CLYDE S. BAILEY 
USITA Vice President 





CLYDE S. BAILEY 


The individual company is_ short- 
handed. Its voice is inaudible. Its in- 
fluence, acting alone, may seldom be 
felt. But let those people merge their 
energies into a common whole and the 
weight of their efforts will tip the 
scales. This has been proved many 
times. 

Need we do more than refer to the 
amendment to the wage-hour law; to 
increased toll compensation brought 
about by the intelligent efforts of our 
toll compensation committee; to the de- 
feat of the Norris amendment to the 
Economic Stabilization Act which, if 
adopted, would have given federal veto 
power over rate increases authorized 
by state regulatory commissions; to the 
deduction of preferred stock dividends 
in computing surtax income, permitted 
by an amendment to the law brought 
about largely through the active efforts 


of our tax committee; to the benefits to 
war agencies and to the entire industry 
brought about by representation before 
such agencies afforded by our war ac- 
tivities, employment relations and other 
organization committees as well as by 
the headquarters of the national as- 
sociation? 

Instance after instance could be given 
of the “power of association.” It finds 
its expression in the familiar words, “‘in 
union there is strength.” Now this 
strength, this power, is welded together 
periodically through the medium of 
meetings called conventions. 

Meetings are necessary from time to 
time because this is a dynamic not a 
static nation. The most certain thing 
about our times is change. Change is a 
result of the inexorable working of the 
many economic laws and forces which 
encompass us. As conditions change, so 
must ideas, so must the machinery set 
up by men to protect men and their 
common interests. 

Vast changes in almost infinite 
variety have taken place during the 
past year. Those changes have created 
new questions to answer, new problems 
to solve, new situations which must be 
explored. 

There is an old saying that in the 
open forum of debate, the truth rises to 
the top. So it is at our conventions. In 
the councils of our committees, in the 
deliberations of our board of directors, 
in the discussions which take place on 
the convention floor, the required an- 
swers are often found, the correct 
policies are determined, the right course 
is charted to steer us free from the 
shoals of doubt and uncertainty. 

At our conventions—and especially 

(Please turn to page 68) 
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PROGRAM FOR 47th ANNUAL CONVENTION 


UNITED STATES 


INDEPENDENT TELEPHONE ASSOCIATION 


HOTEL SHERMAN, CHICAGO 








SERGEANTS-AT-ARMS 
H. B. Couch Ben Schotte George Northington 








THURSDAY, OCTOBER 14 


9:00 A. M. 


10:00 A. M. 


2:00 P. M. 


Registration, Mezzanine Floor. 


GENERAL OPENING SESSION. 

Singing of “America.” 

A LOOK AHEAD IN THE TELEPHONE BUSINESS.......... by John R. Porter 
(President’s Annual Address) 

ASSOCIATION ACTIVITIES AND THE WASHINGTON PICTURE by Clyde 8. Bailey 

REPORT OF SECRETARY-TREASURER. .......cccccccccscess by Charles C. Deering 

THE MEANING OF SECRECY IN COMMUNICATIONS. ...by Maj. Albert J. Stowe, 


representing Gen. George V. Strong, Assistant Chief of Staff and Head of Military 
Intelligence, U. S. Army. 


APPOINTMENT OF NOMINATING COMMITTEE 


-GENERAL SESSION. 


THE TELEPHONE MANUFACTURERS AND THE 
Pg a... Rr ee ee va by W. M. Angle 


EMPLOYMENT, WAGE AND OTHER MANPOWER PROBLEMS... .by John H. Agee 
INDEPENDENT TELEPHONE COMPANIES AND WAR 


ED: | oP abrinhi daa ob 4S ed ole eee aL Sa web 4. 6 bk ee 8. 08 by E. C. Blomeyer 
MECHANICS OF APPLYING TOLL COMPENSATION 

I, re hice tw hs ny, 6nd ace pes eaten i a ka .......by H. M. Blakeslee 
HOW WE CAN HELP OURSELVES BY ADVERTISING............ by R. A. Phillips 


and Leon F. Roberts 








ANNUAL BUSINESS MEETING 


INDEPENDENT PIONEER TELEPHONE ASSOCIATION 


OF THE UNITED STATES 
COL. GUSTAV HIRSCH, presiding 








FRIDAY, OCTOBER 15 








10:00 A. M.—GENERAL SESSION 
THE IMPORTANCE OF THE STATE ASSOCIATIONS........... by G. B. Foscue 
CURRENT DEVELOPMENTS IN DEPRECIATION.............. by Thomas A. Boyd 
PEE AGT Se BE WEMNME Ss oicis din Sesccvecscsenwdscuve by EZ. C. Blomeyer 
ELECTION OF DIRECTORS 
eB ee eee eee .. by Harold V. Bozell 
THE CONTINUING PROPERTY RECORD SITUATION............ by V. EH. Chaney 
THE IMPORTANCE OF THE ACCOUNTANTS .................. by Ranford Dunlap 
2:00 P. M.—GENERAL SESSION. 
Pr eee CMERGMeC ROR RO BADAII oii ns cece isc cccwecsecces by W. C. Darrow 
COMMERCIAL DEPARTMENTS IN WAR AND PEACE.......... by Kelley McNish 
A PLAN FOR IMPROVED PLANT RESULTS............:..... .... by B. C. Burden 
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SCIENTIFIC gentleman of the 
A communication industry who 
pays your correspondent the 
compliment of reading these weekly 
dispatches from Washington, in a per- 
sonal letter, took this writer to task for 
some rather light comment recently 
ventured in this department on the 
subject of electronics. The gist of the 
complaint was, briefly: (1) The writer 
did not know what he was talking 
about; to wit, the subject of elec- 
tronics. (2) It is futile as well as re- 
actionary to discount technical prog- 
ress; the marvels of the new era will 
arrive whether we like them or not. 
(3) It would be better for the tele- 
phone industry to try to find its own 
place in the electronics picture, instead 
of burying its head in the sand of com- 
placency and imagining that the tele- 
phone business will go on serenely in 
the future just as it has in the past. 
To the first count, your correspond- 
ent hastens to plead guilty. His train- 
ing and experience have been confined 
to a dubious practice of law and let- 
ters, as well as a well-worn seat on the 
trash-basket side of an editorial desk. 
Of scientific and technical matters he 
only knows, as Will Rogers used to say, 
“just what I see in the newspapers.” 
But on the other two counts, it can 
only be that a mistake has been made. 
And lest other readers share the wrong 
impression that any advice has been 
given, in this department, to the effect 
that we should pooh-pooh all this talk 
of electronies, this dispatch is to 
emphasize that it isn’t so. 
What your correspondent did have 
in mind, and still has in mind, in even 
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Making no scientific claims, Mr. Welch discusses elec- 


tronics from a practical standpoint. . . . Some side views 
on telegraph merger and the general field of communica- 
tions. . . . Advocates over-all National Communications 
Policy formulated by Congress—and by no other body. 


presuming to talk about electronics, is 
simply to urge caution with respect to 
the following collateral factors affect- 
ing the development of electronic im- 
provement with relation to the tele- 
phone industry: (1) We should not let 
our technical zeal or skill outrun 
our plans or programs for orderly 
economic and regulatory development. 
(2) The telephone industry should, by 
all means, start making its own plans 
and explorations for the purpose of 
staking out its own claims in the field 
of electronic developments as they af- 
fect the telephone business. (3) Gen- 
eral post-war economic conditions 
should be well considered in all in- 
dustrial decisions to embark on this 
or that program for radical changes or 
improvements in the established way 
of doing business. 

That the electronic tube will bring 
astonishing changes in the future tech- 
niques of many industries can no 
longer be doubted. One has only to 
read the special article in The Wall 
Street Journal for September 30 by 
that reliable reporter, Joseph M. Guil- 
foyle, to realize that the electronic 
tube holds possibilities rivaling the dis- 
covery of steam power and the de- 


velopment of central station electric 
service. 

Joe gives us an account of magic 
tubes measuring sound, detecting color 
changes, counting objects and spotting 
flaws in materials before they leave the 
assembly line. In the steel industry, 
for example, electronic pin-hole de- 
tectors can spot and check holes in 
tinplate racing through the shearing 
line at 1,000 feet a minute. Another 
tube can sort 10-cent cigars from nick- 
el ones. (This is done by size and 
shape, not taste.) But it wouldn’t sur- 
prise this writer if Joe Guilfoyle re- 
ported that the electronic tube actually 
smoked the cigar, could sort Democrats 
from Republicans, or pick the winner 
in the third race at Laurel. 


Yet like any other wonderful dis- 
covery, we must bear in mind that 
engineering feasibility is only one 
phase, one operation in the chain of 
complete exploitation for the service 
of mankind. Granted it is the original, 
the inspirational, the most important 
phase. It’s still only one phase. The 
more mundane duties of finding mar- 
kets, raising financial underpinning, 
avoiding legal collisions, ete., are all 
necessary before the sparkling brain 
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child of the laboratory can move, in 
force, into the life of the common man. 


Furthermore, there is the tendency, 
both pardonable and human, of the 
advocate of any new idea to go over- 
board on its application. In our own 
era, we have been witness to this per- 
verse tendency of brilliant ideas or 
revolutionary theories to go to ex- 
tremes before actual practice over- 
takes them, slows them down, trims 
them. off and finally deposits them in 
their relatively proper place (high or 
low as may be) in the affairs of man- 
kind. 

Thus, in the dismal science of eco- 
nomics, we have seen the social-minded 
teachings of Marx and Veblen freely 
reappraised, revised, and modified by 
their own devoted admirers; just as the 
capitalistic teachings of Adam Smith 
and Herbert Spencer have been often 
footnoted and edited by capitalism in 
practice. 

In the realm of medicine, Pasteur, 
father of bacteriological chemistry; 
Ehrlich, apostle of specific chemical 
remedies, and the later schools of di- 
etetic and endocrine gland research, 
in turn, have all primarily overesti- 
mated the importance of their truly 
great discoveries. It remained for time, 
and trial, and error, to mark out the 
limitations of each important and 
promising step. 


3ut to come back to communica- 
tions, the recent action of the FCC in 
approving the merger of the Postal 
and Western Union Telegraph compa- 
nies (TELEPHONY, Oct. 2, p. 33) brings 
to the fore the question of just what 
place electronic improvements or any 
other improvements may be permitted 
to affect or involve the telegraph in- 
dustry, as an industry? 


For example, there will doubtless 
come, in the wake of this consolidation, 
agitation to turn over to the new con- 
solidated domestic telegraph company 
the teletypewriter business now largely 
handled by the telephone industry. The 
basis for this agitation is the apparent 
intent of Congress (acting on the 
recommendation of the FCC and 
others) to build up the telegraph in- 
dustry as a strong economic unit which 
can stand on its own feet and compete 
with other communications media — 
within its own sphere of transmitting 
the written or recorded word. 


In the past, the telegraph industry 
has suffered not only from wasteful 
duplication caused by unnecessary com- 
petition within, but also from pretty 
strong business competition from with- 
out. In other words, the telegraph in- 
dustry, in addition to sharing a shrink- 
ing business between two competing 
companies, has seen its slower traffic or 


22 





CORRECTION 


A line was inadvertently omitted 
in Francis X. Welch’s article “In 
the Nation’s Capital” published in 
last week’s issue of TELEPHONY, 
October 2. On page 12 the top 
line of the first column which was 
missing, should have begun a 
paragraph, to read as follows: 
“But here it is, late in 1943, with 
the New Deal more than 10 years 
Gass” 











deferred message service being steadily 
appropriated by an increasingly efficient 
(and governmentally subsidized) air 
mail service. At the other end of its 
business range, the telegraph industry 
has witnessed much of its fast traffic 
being appropriated, through sheer force 
of circumstances, by reason of the con- 
tinuous reductions in long-distance tele- 
phone rates. It has become in many 
cases, almost as cheap to talk by tele- 
phone as to telegraph and obviously 
much more satisfactory. 


We don’t know whether the new con- 
solidation of the telegraph companies 
—which removes the intra-industrial 
competitive problem—will be enough to 
keep the telegraph business in the black 
over the long range. We will have to 
wait and find out. Meanwhile, we can 
reasonably expect the advocates of the 
telegraph company to ask that it be 
given every chance to succeed. This 
would take the form of demands for the 
acquisition of all teletypewriter serv- 
ice. Such advocates would argue, in 
effect, “since it is the announced Con- 
gressional policy to buttress the 
economic position of the telegraph in- 
dustry through consolidation, it is ap- 
parently the intention of Congress to 
give the telegraph industry a monopoly 
of all forms of written or 
message transmission.” 


recorded 


The natural line of demarcation, 
therefore, is that the spoken word 
(when traveling by wire) shall fall 
within the domain of the telephone in- 
dustry, while the recorded or written 
word (when traveling by wire) shall 
fall within the domain of the telegraph 
industry. 


On another communications front, a 
similar policy has been forming in a 
vague way. That is the policy with 
respect to commercial point-to-point 
radio communication. Leaving aside the 
complications of the overseas or foreign 
traffic, we have been apparently follow- 
ing the line that transmission of 
messages either spoken or written on 
a point-to-point commercial basis in 
continental United States should be 


confined to transmission by wire The 
exceptions, of course, are certain } ublic 
or educational functions, such as ; »lice, 
military, aircraft, and licensed am::teur 
operations by radio. 


The natural line of demarcat in 
this field, therefore, would seem io be 
that if the particular intelligence js 


broadeast to all the world free of 
charge, it is the function of the radio 
broadcasting industry. But if it is sent 
from a, particular party to a particular 
party (point-to-point) for a message 
fee, it should not be permitted to zo by 
air, but should travel by wire (cither 
telephone or telegraph, according to 
whether the message is 
written). 


spoken or 


So much for our over-all policy 
which, at best, is still quite vague. 
When we get down to practical applica- 
tions of these many new improvements 
in the future, we are going to run into 
some complicated situations. 


There is, for example, Telefax, a 
device for transmitting news by wire 
for individual subscribers, at far less 
expense and trouble than the prevail- 
ing press ticker service. The telegraph 
industry has already indicated an in- 
tention to explore this interesting by- 
product. But the radio broadcast indus- 
try may yet arise and say: 

“Why shouldn’t that be part of our 
domain? Such a service would compete 
with our news broadcasts. We are al- 
ready equipped to handle news gather- 
ing and news dissemination functions. 
We have our broadcast 
foreign correspondents, news editors. 
Our news studios 


reporters, 


resemble the city 
rooms of important daily newspapers 
and press associations. The telegraph 
industry has no such facilities. It would 
have to develop them at considerable 
waste. Furthermore, we have a radio 
facsimile process that would perform 
the same functions as Telefax without 
using the wires.” 


That is apparently a good argument, 
on an economic basis. But the telegraph 
industry might say (as it probably will 
say in the case of teletypewriter serv- 
ice) that news sent to individual sub- 
scribers is a transmission of written or 
recorded intelligence, and should there- 
fore be within the field foreshadowed 
by the Congressional enactment of the 
Telegraph Merger Act. 


Suppose, to bring this problem a little 
nearer home, someone proposed a tele- 
phone similar to the 
weather reporting service already de- 
veloped by the telephone industry. News 
broadcasts in digest form have become 
so popular during the war that it is 
not inconceivable a demand will rise 


news service, 


(Please turn to page 72) 
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Approved Maintenance Practices 


By DANIEL SEITZ 
Cable Superintendent 


York (Pa.) Telephone & Telegraph Co. 


current supply for the operator’s 

headset on small switchboards 
should be considered carefully. Poor 
transmission from the operator’s equip- 
ment slows up service and is especially 
detrimental on long distance calls. This 
also irritates the operating personnel 
and, in many ways, interferes with 
good, efficient telephone service. 


G curent su of the proper direct 


The peak performance of the op- 
erator’s set depends largely upon main- 
taining the battery supply constant and 
at its maximum output. Fig. 1 shows 
the primary circuits of an operator’s 
set. “A” in Fig. 1 shows the use of 
three dry cells and a means of dis- 
connecting the battery when not in 
actual use. The subscriber’s station 
handset is very convenient as an opera- 
tor’s set on small 
the switch-hook provides a means of 
disconnecting the dry cell supply when 
not in use. 


switchboards and 


Certain magneto switchboards, 
with listening keys having 


contacts in connection with each key 


equipped 








au 














PERATORS TRANSMITTER BATTERIES 





mm: 


1. Magneto switchboard talking battery 
supplies. 
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PART XXXIV. The author discusses selection of proper 
direct current supply for operators’ headsets on small 
switchboards in this installment of his popular series. The 
preceding installment appeared in the September | | issue. 


for closing the talking battery circuit, 
will operate economically on dry cells, 
providing the traffic is light and the 
listening keys are always returned to 
normal when not in use. 

Operators should be instructed as to 
the importance of keeping all keys in 





Fig. 2. AC rectifier for operator's battery 
supply. 


the normal (closed) position when not 
listening or talking. This is necessary 
not only to save batteries, but when 
one or more keys are left in the listen- 
ing position while answering calls with 
other cord circuits, the transmission is 
impaired by the clearing-out drops or 
other supervisory equipment connected 
across the circuit. 

The induction coil. and transmitter 
should be designed to match the battery 


supply. The dry cells may be replaced 
easily but because of labor and travel 
expense for frequent renewals, replace- 
ment may prove to be more expensive 
than providing other available battery 
sources. Nearly all batteries require 
some critical war material and all pos- 
sible means of saving such material 
should be utilized. 

“B” in Fig. 1 shows a primary circuit 
using three or four cells of gravity 
battery. Because of the low output of 
such batteries, it is not practical to use 
less than three cells and, in some cases, 
four will be found more satisfactory. 
If these batteries are properly pro- 
tected from excessive heat or other con- 
ditions that will cause evaporation, 
they will have a satisfactory service 
life. By installing the batteries in a 
basement with sand as a base and by 
occasionally adding water and copper 
sulphate (bluestone), they can be kept 
in good condition. 


(Please turn to page 62) 
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Fig. 3. Operator's circuits showing the isolation 
filters. 
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LEFT: Signal Corps twisted pair lines in New Caledon: 


BELOW: Temporary Signal Corps 


lines in a camp in 
New Caledonia. 




















ABOVE: Temporary camp 

lines constructed by the 

Signal Corps in New 
Caledonia. 


ABOVE: Temporary Signal Corps 
lines in New Caledonia. 


LEFT: Signal Corps construction 
crew at work in New Caledonia. 


(Photos, U. S. ARMY SIGNAL CORPS) 

















~ 4 


Jelephona Men 
Do Good Job 


In South Pacific 


By RAY BLAIN 
"Telephony's" Technical Editor 
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board by trained men with all necessary tools and 

material available is a comparatively simple task. We 
have it on good authority from Col. Foster L. Stanley, U. S. 
Signal Corps, on his return from an inspection trip to the 
South Pacific area, that this task is not so simple when it 
must be performed with tools and material available on a 
tropical island. The task of installing a five-position man- 
ual switchboard for headquarters in New Caledonia was 
assigned to Maj. H. I. Stecher, Signal Corps, and formerly 
with the New York Telephone Co. 

To expedite the installation, a call went out for volun- 
teers who might be serving in the area. As a result of this 
call a total of 16 installers were located and assigned to 
the job. These men originally came from both Bell and 
Independent telephone companies, the Western Electric Co. View og 
and the Signal Corps of the regular army. Two of these Switchboard, 


Tce INSTALLATION of a multiple-type manual switch- 





Show}, : et 
(Please turn to page 34) New Coleen rack rare 
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Group picture of the men who installed the switchboard in New Caledonia. BACK ROW (left to right): FRANK WRIGHT, electrician's mate second 
class, U. S. Navy, Cleveland, Ohio (formerly with Western Electric Co.); T/SGT. J. CASEY, Providence, R. |. (New England Telephone & Telegraph 
Co.); SGT. SLATER PRYCE; T/SGT. J. BOYCE, Providence, R. |. (New England T. & T.); T/SGT. E. M. LOVELY, Denver, Colo. (Western Electric Co.); 
1/4 E. M. TADDE!; SGT. J. PLANTE (New Jersey Bell); T/5 MILES JOHNSON, Washington, D. C. (Western Electric), and WALVER S. DAVIN, elec- 
trician's mate second class, U. S. Navy, Kansas City, Mo. (United Utilities, Inc.). FRONT ROW (left to right): MAJ. H. I. STECHER, Signal Corps 
(New York Telephone Co.); FIRST LT. J. LEROY, Regular Army; M/SGT. J. J. ROCHE (lilinois Bell Telephone Co.); SGT. L. F. CARPENTER; T/SGT. 
N. M. OLSEN (illinois Bell); T/5 K. E. BIVENS, Atlanta, Ga. (Western Electric); T/4 P. HOUK of Tennessee (Southern Bell T. & T. Co.), and H. G. 
CARLSON, W. O. (illinois Bell). 

















(Courtesy, NEW JERSEY BELL) 


Car dints for More Wuleage 


the theme of a folder developed 

by the Customer Research Staff 
of General Motors, Detroit, Mich. It is 
pointed out that for the duration, your 
car is only as good as its tires. As the 
war goes on, many motorists will have 
to lay up their cars because of the 
rubber shortage. 


Cs LIFE depends on tire life, is 


As an overall measure to lengthen 
tire life and so insure essential private 
transportation, our government has 
found it necessary to ration gasoline, 
restrict driving speeds, and order com- 
pulsory periodic tire inspection. But 
these regulations will not, within them- 
selves, insure maximum tire life. It is 
quite possible to observe the law and 
still have your tires wear out much 
sooner than they should, it is pointed 
out. 


In addition to slower speed, there are 
at least a dozen other points that must 

















KEEP BRAKES in proper adjust- 
ment. if one or two wheels take 
hold first, the tires on them will 
bear the entire job of stopping 
the car and will wear much 
faster. Have your brakes in- 
spected at regular intervals. 
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be observed if you are to get the full 
mileage out of your tires. Proper at- 
tention to these other points, presented 
in the accompanying illustrations, may 
easily double the life of your present 
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KEEP valve caps on all tube 

valves. They not only provide 

protection against dirt, but, of 

more importance, guard against 

loss of air through leaky tire 

valves. Don't use pliers on valve 
caps! 








CHECK TIRE PRESSURE REGULARLY 












Correct* 5 Lbs. 6 Lbs. $ Lbs. 
Pressure Under Under Under 
Reduces 
Tire — Reduces 
Life Life 4 
32 
; 38 % 52 % 





This chart shows how the normal mileage or effec- 
tive life of a tire is reduced by under-inflation. 
*Consult your dealer for proper tire pressures. 








tires. These tire hints are not new, 
states the Customer Research Staff, but 
are a condensation of about everything 
that has been said—and are worth 
reading and keeping. 

“Your Now-and-Then Auto Needs 
Pampering” is the admonition of T. C. 
Smith, automotive and construction ap- 
paratus engineer of the American Tele- 
phone & Telegraph Co. (who has spent 
22 of his 31 years with the Bell System 
in automotive and construction appara- 
tus engineering for the A. T. & T.). 
He has prepared a number of sugges- 
tions that apply to automobiles operated 
not oftener than a few times a week 
on short trips, but at least once every 
two months. An indoor garage and 
ordinary conditions are assumed: 
ENGINE 

““(1) Whenever the engine is started 
it should be run until warmed up to 
normal operating temperature, shown 











DEMOUNT tires from wheels 

and check the casings occasion- 

ally for bruises, breaks, etc., 

that might cause future blow- 

outs or punctures. It's a good 

idea to do this when rotating 
the tires. 
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gue Remember Tires 


Lose Air 


even when a Car is Not Driven “Sag 




















UNDER-INFLATION is one of the 
most common causes of ex- 
cessive tire wear. Moreover, 
soft tires waste gasoline be- 
cause more power is required 
to move the car. Check inflation 
pressures regularly, every week 
is most desirable. 


on the temperature indicator of some 
cars, before it is turned off, in order 
to lessen condensation in cylinders and 
exhaust system. 


“(2) When turning off the engine, 
open the accelerator about half-way 
and while the engine is running at this 
speed, turn off the ignition. Hold the 
accelerator half open until the engine 
stops. This helps to remove corrosive 
gas from the engine, and also makes 
the engine easier to start next time. 


GASOLINE 

“(1) Keep the gasoline tank as full 
as practicable, to reduce gum forma- 
tion. The less exposure to air, the less 
gum formed. 

“(2) For limited car use, the less 
lead in the gasoline the better. Regular 
grade gasoline should be used. 

“(3) Use an upper-cylinder lubricant 
in the gasoline. 


Go! 


. 
ME — ~~) 2 he ‘ 
a! “o—t" By - 





DON'T make jack rabbit starts — your 
tires will last much longer if you acceler- 
ate slowly. A sudden start puts a tre- 
mendous strain on tires and causes wheel 
slippage, scuffing off rubber. 





DON'T scrape or bump the curb when 

parking. Avoid sharp impacts and deep 

chuck holes. Keep out of street car 
tracks. 
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EXCESSIVE OVER-INFLATION is 
just about as bad because it 
causes more wear at the center 
of the tread. Mileage is greatly 
reduced, non-skid safety im- 
paired, and tires ride hard and 
bruise more easily. 


BATTERY 

“(1) Battery terminals and the top 
of the battery should be kept clean to 
lessen current leakage. If sulphate 
material (a white powder) is deposited 
at the terminals or on top, screw the 
caps in tightly, plug vent holes, 
clean off the deposit and wash the 
terminals and top thoroughly with 
baking soda solution (one-eighth pound 
to a pint of water). Rinse off the sur- 
face with water, dry with a clean rag, 
coat the terminals with vaseline and 
unplug the vent holes. 

“(2) With only infrequent, short 
runs, the battery may not be getting 
a sufficient charge. It is desirable to 
keep the battery charged above 1.250 
(hydrometer reading at 60 degrees F.) 
in winter, and above 1.225 in summer 
in order to have sufficient current for 
starting. It may be desirable to give the 
battery a booster charge once or twice 








DON'T drive your car if your wheel 

alignment is not correct, as this can re- 

duce tire life 25 per cent. Have your 

wheels checked for alignment every 
4,000 to 5,000 miles. 


DON'T make tires squeal when turning 
— it literally “burns” the rubber. If your 
tires should squeal when making a slow 
turn, check their pressures immediately. 

















ROTATE WHEELS at intervals 
of 4,000 to 5,000 miles and in- 
clude the spare in the rotation. 
This will compensate for the 
different rate of wear on each 
“corner” of your car. Watch 
out for tire defects at all times. 


a month particularly in cold weather. 
If a trickle charger and current are 
available this can be done conveniently 
in the garage without removing the 
battery. 


TIRES 
“(1) Tires should be inflated to 
normal pressure once a week and never 
less often than every three weeks. In 
case the car has stood idle for longer 
than one week, check tire pressure be- 
fore driving any considerable distance. 
“(2) Always inspect the tires before 
driving. If any tire shows an exces- 
sive bulge at the bottom, inflate it and 
look for a puncture before driving. 
“(3) Inspect the tires for nails and 
cuts each time the car is jacked up for 
chassis lubrication. Repair any defects. 
(4) Rotate tires every 5,000 miles 
in this order: Spare to left front to left 


(Please turn to page 69) 








DON'T stop too fast—try to anticipate 

stops and roll up to them. Every time the 

driver or passengers are thrown for- 

ward, when slowing down or stopping, 
tire life is shortened. 
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DON'T run on a “flat"—even for a short 

distance. It may ruin the tire, tube, or 

both. In case of a puncture or blowout, 
apply brakes gently. 
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By Ray BLary 
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mitter published for employes of 
™ the Chesapeake & Potomac Tele- 
phone Co., Washington, D. C., writes 
with reference to an item which ap- 
peared in the Notebook in the August 
28 issue, which suggested that if a 
sticker asking “Is This Call Essential?” 
were placed on all telephones it might 
tend to reduce unnecessary calls, and 
help relieve overloaded wartime equip- 
ment. Mr. Martin states that all of their 
telephones in his building have carried 
a sticker “Is This Call Necessary?” for 
the past three months. 


J O. MARTIN, editor of The Trans- 


We are glad that our idea has merit 
even though now we can’t claim it is 
original. Proved ideas are always better 
than theories anyway. 


Mainframe jumper wire is now a 
critical item and longer lengths of old 
wire can often be reused to advantage. 
Most plant men object to reusing short 
lengths of jumper wire because they 
can never be sure that a piece will be 








long enough until after it has been 
threaded through the rings. This objec- 
tion may be overcome by arranging a 
rack with hooks marked for various 
lengths for storing the old wire. Then 
a chart can be designed to show the 
lengths of wire required for running 
any jumper on the frame. With this 
arrangement a glance at the chart when 
the assignment is received will indicate 
the jumper length required and a suit- 
able piece may be selected from the 
storage rack. 


Lloyd Spencer, general sales man- 
ager of Stromberg-Carlson Co., paid a 
visit to the Plant Engineering Agency 
in Philadelphia recently. This is the 
first time Mr. Spencer has visited us 
since we moved from Washington last 
February. 


It is not uncommon these days for 
overworked office men and women to 
suffer nervous breakdowns. While we 
always hear a lot of jokes about white 





A light-weight teleph installati and int 


r 


doors, instead 
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cently been developed which differs slightly from the conventional 

type. This new truck has more compartment space for material and 

tools. Also the drop wire reel and the spare tire are both carried 

inside where they are protected from theft and weather. The rear 

being vertical, slope slightly. Space is provided 

on top of the body for hauling heavy material and tools. The usual 
ladder rack is on the left side. 


truck has re- 


collar workers, their work is very im- 
portant and they are playing a most 
important part in the winning of this 
war. Someone must do the paper work 
and keep the records if supplies are to 
be furnished fighters at the front. 


The general opinion is that, in most 
cases, these nervous breakdowns may be 
traced to too-long hours each day, work- 
ing under pressure, and lack of physi- 
cal exercise and proper food. When an 
office worker becomes extremely nerv- 
ous it is always a good idea to take a 
few hours off for a long walk in the 
open. Time so spent always will pay 
dividends. 


The writer had quite a surprise the 
other day to learn that a recording 
meter of a new design had been per- 
fected for the purpose of monitoring 
telephone lines by a different method. 
This meter has a capacity of 20 lines 
and records the time with a pen. When 
the operator plugs into a circuit proper, 
indication is made by a straight line on 
the chart left of center. When the 
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(Courtesy, THE SUN DIAL) 


"You have the wrong number. Would you like a 
job?"" 





parties start talking on the circuit, the 
pen oscillates and records a wavy line. 
This wavy line continues for the dura- 
tion of the call and shows the elapsed 
time. When the call is completed, the 
straight line is resumed and indicates 
whether the circuit is still held by the 
operator or is released. This instrument 
gives a positive record as to how effi- 
ciently the operator is making use of 
the circuit. 

The meter we examined indicated 
that one operator held a particular 
circuit over an hour to complete a 
single three-minute call. These _ in- 
struments probably cannot be obtained 
during the present emergency though 
they will no doubt serve a useful pur- 
pose during the business rush of the 
post-war period. 


* * * 


When standard poles cannot be ob- 
tained, a good substitute may be pro- 
vided by nailing two 2x4 or two 2x6 
timbers together “T” shaped. It is 
surprising the strength this type of fix- 
ture has when properly constructed and 
used. 

* ¥* + 


A sailor friend showed me an inter- 
esting item from the Aruba Post, a 
small newspaper published in English 
at San Nicholas, Aruba, which is a 
Dutch Colony off the northern coast of 
South America. The item stated: 


“Near Barcadera a police officer 
found a man standing in the road with 
a gleaming knife in one hand and the 
two ends of a cut American telephone 
line inserted in his ears. The policeman 
approached the man with due display 
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of caution—in the hopes of having at 
last apprehended a real saboteur—was 
much surprised when he found an over- 
turned automobile in the ditch. The man 
was challenged and asked what he was 
doing with the telephone line. He 
quietly advised that after his car som- 
ersaulted the driver considered it his 
duty to inform the police of his mishap 
and spurred on by much liquor he was 
trying out a new technique for contact- 
ing the police station by telephone. He 
did contact the police station, but not 
quite in the manner he had intended.” 


* * cs 


A complete 20x48 foot building that 
can be shipped in a single package no 
larger than 3x9x9 feet is one of the 
latest types of troop shelters designed 
by the Corps of Engineers, Army Serv- 
ice Forces, for use in overseas bases. 


* * * 


It is noted that various telephone 
companies are now making use of safety 
match covers to disperse effectively in- 
formation necessary to handle wartime 
telephone service on overloaded systems. 
The following phrases are taken from 
match covers distributed to soldiers in 
various Army cantonments: 

“Let us help you with your calls”; 
“To save time call by number—have 
your change ready”; ‘“‘We’ll do our best, 
soldier, and if your call is delayed, 
thanks for your understanding”; 
“Please don’t talk too long when other 
fellows are waiting, give them a chance 
to call too’; ““Remember loose talk can 
cost lives’; ‘““‘War has crowded long dis- 
tance lines. Enough new lines can’t be 
built because materials are going into 
weapons of war. But we’ll do our best 
to complete your call... and thanks 
for your patience and understanding.” 

There is no doubt that advertising 
of this nature will do much to relieve 
telephone companies from blame for 
conditions over which they have no 
control. 


* * * 


J. W. Koch, telephone engineer in 
the Signal Section of the 6th Service 
Command in Chicago paid a visit to the 
Plant Engineering Agency in Philadel- 
phia recently. Mr. Koch and our di- 








(Courtesy, Wisconsin Telephone News) 





rector, Col. Will V. Parker, served to- 
gether in Hawaii a few years ago. 


. 6&2 


Telephone construction crews appar- 
ently are becoming refined as it is noted 
they now refer to “grunts” as “ground- 


men.” 
* * * 


We are again reminded that it is still 
possible to procure parts from an auto- 
mobile junk yard from which a pole 
hauling trailer may be fabricated easily. 





LONG SPAN CONSTRUCTION: Long 
spans of both cable and open wire for 
many years have been used commonly 
by telephone companies. Poles ordinarily 
were used for these long spans in the 
old days, but in recent years, due to the 
need for larger cables, some of these 


long spans have been supported by spe- 
cial structural steel fixtures. One such 
fixture is shown in the accompanying 
photograph. 


This span is longer than usually is 
required and in most cases specially 
constructed pole fixtures will prove 
adequate. Several poles joined together 
may be required to carry the strain 
when a heavy cable is suspended on an 
unusually long span. 
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Grand prize winners and district prize winners in essay contest photographed at the award dinner given by the Associated Telephone 


Co., Ltd., Santa Monica, Calif. The grand prize winners are seated 


in front with President Chas. F. Mason (right to left): MRS. 


HATTIE SCHAMEL, Covina (Calif.) operator, winner of the grand prize ($100 war bond); MR. MASON, who presented the awards; MRS. 
SHIRLEY SPOHN, Long Beach commercial department, winner of second grand prize ($50 war bond) and CHARLES BRUMBLAY, Long 


Beach switchman, winner of third grand prize ($25 war bond). 


and amateur photographer.) 


PRIZES AWARDED FOR 
Associated Company fAsaYA 


phone Co., Ltd. Employes Essay 

Contest which ended July 20, par- 
ticipants in the contest, members of 
the contest committee and members of 
the company’s staff were guests of 
President C. F. Mason at an award 
dinner held at the Santa Monica Up- 
lifters Club on August 31. It was de- 
cided to invite all departments through- 
out the company’s territory to partici- 
pate in the essay contest suggested by 
TELEPHONY (June 12 issue, p. 12) in- 
stead of confining the opportunity to 
the traffic department. 


C tione co, the Associated Tele- 


Preceding the presenting of prizes 
for the essays, entitled “Why I Like 
My Telephone Job as a Wartime Occu- 
pation,” Mr. Mason expressed his ap- 
preciation to those who entered essays 
in the contest, declaring that participa- 
tion was an indication of initiative, 
loyalty and patriotism. Tracing the his- 
tory of the plan from its inception, he 
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stated that almost exactly the same 
ratio of entries was received from the 
commercial, plant and traffic depart- 
ments. 

“T am confident that you represent a 
true cross-section of our personnel,” 
said Mr. ‘Mason, “and that the thoughts 
you have expressed are the thoughts of 
the great majority of our associates. . . 
In these essays it seems to me that you 
have caught the true spirit of the tele- 
phone industry of which you are so 
important a part—the spirit of service, 
courtesy and cooperation. In expressing 
your convictions and in living up to 
those convictions day by day, you are 
contributing something priceless to our 
fighting men — something no other 
group has the opportunity of contribu- 
ting in so full a measure as you— 
morale. They’ll know, when they read 
about this contest and when they read 
some of these essays, that you’re back- 
ing them up with everything you have. 


(Photograph taken by Glen Bosworth, Associated company employe 


In expressing these thoughts and ideals 
you have brought us closer to Tokyo 
and Berlin.” 

In closing, Mr. Mason declared, 
“These essays are one more indication 
to me that the traditional spirit of our 
industry still lives—and shall continue 
to live as long as we have a loyal and 
patriotic personnel to implement and 
give expression to that spirit in words 
and actions.” 

The first grand prize, a $100 war 
bond, was presented by Mr. Mason to 
Mrs. Hattie Schamel, operator in the 
company’s Covina exchange. Working 
as an operator in Denver, Colo., at the 
close of the last World War, Mrs. 
Schamel helped flash the news of vic- 
tory for the Allies. Leaving Denver, 
Mrs. Schamel worked for a time as 
chief operator for the old U. S. Long 
Distance Co., resigning later to stay 
home and keep house. While the news 
of Pearl Harbor was still humming 
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over the wires, she called at the Co- 
vina (Calif.) office and offered her serv- 
ices to the Associated company, and 
aguin took her place at the board as 
her contribution toward victory. 

Vinner of the second grand prize, 
a $50 war bond, was Mrs. Shirley 
Spohn of the Long Beach (Calif.) com- 
mercial department. Mrs. Spohn went 
to the Associated company in February 
1913 with a background of teaching 
and clerical experience in Illinois. 

Charles Brumblay, switchman at 
Long Beach, won the third grand prize 
of a $25 war bond. He has been with 
the Associated company five years, 
having had previous experience with 
the Wadsworth Electrical Co. and 
Western Electric Co. 

District prizes, in war savings 
stamps, were presented as follows: 





$10—Charles M. Kenney Santa 
Monica plant department. 

$ 5—J. H. Allen, Jr.—Santa Monica 
plant department. 

$ 5—C. T. Weitz, Santa Monica 
plant department. 

$ 5—Ruth C. Padden — Executive 
payroll department. 

$ 5—Margaret Shipp — Executive 
stenography department. 

$10—Gertrude Gahwolf — Redondo 
commercia! department. 

$ 5—Orrine Dodge — Long Beach 
commercial department. 

$ 5—Elsie Brownell—Redondo com- 
mercial department. 


$ 5—Phyllis Scanlon—Redondo com- 
mercial department. 





$10—Ardis N. Henry — Santa Bar- 
bara traffic department. 

$ 5—Josephine Knab Santa Bar- 
bara traffic department. 

$ 5—Celia Sunseri—Santa Barbara 
traffic department. 





$10—Laura Dark — Pomona traffic 
department. 
$ 5—Elizabeth Marmion — Lindsay 


traffic department. 


$ 5—Addie Louise Robert—traffic de- 
partment. 


Judges selected by the employes essay 
committee were Earl J. Clabby and 
Wade F. Thomas Jr., of the Santa 
Monica city schools system. 

Present at the dinner were all par- 
ticipants in the contest, employe rep- 
resentatives from each of the com- 
pany’s six districts, all district mana- 
gers and all members of the executive 
staff of the company. Following the 
presenting of prizes, various guests 
were called upon for stories and 
reminiscences of their early days with 
the company. The three prize-winning 
essays are presented below. 


“Why? om Staying On My, Gob’ 


“FIRST LINE INDUSTRY" 


By HATTIE V. SCHAMEL 
Traffic Department 
Associated Telephone Co., Ltd. 
Covina, Calif. 


Sh pany this critical time when the 
world is at war, I am very happy 
and proud to be serving my country 
through the medium of the telephone, 
as it ranks as a first line industry be- 
hind our fighting men. 

Standing as a great sentinel over all 
the world, reaching out with helping 
hands to the most remote parts, draw- 
ing countries and continents closer, com- 
bining forces that their work may be- 
come more efficient, permitting greater 
coordination between the many branches 
of the service, it is instrumental in the 
saving of many lives. 

Swifter than the airplane, messages 
are conveyed to men in the dugouts, 
foxholes, on the desert and to ships at 
sea. Important orders, warnings, move- 
ments of the enemy, and news from the 
battlefronts to a waiting and anxious 
world are numbered among its many 
services. 

Proof of its great importance is the 
fact that the enemy has as one of its 
first main objectives the destruction of 
communication lines. 

Acting as the hub of a great wheel 
of service which turns swiftly and un- 
ceasingly in its effort to aid in bringing 
about victory and peace, the telephone 
is the world’s greatest time-saver. Other 
industries use it to help speed their 
work—more ships and planes are built 
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as a result. It helps in the saving of 
gasoline, materials and manpower. It 
has first place in the government’s pro- 
gram for the safety and preservation 
of the civilian population. Its greatest 
efforts are reserved for the govern- 
ment’s needs. 

Even though there is a very great 
shortage of labor, materials and equip- 
ment, the telephone company is endeav- 
oring at this critical time to maintain 
its high standard of service, that has 
been its policy down through these 
many years. Believing that harmony 
through cooperation of employer and 
employe is necessary, it has raised 
wages, improved working conditions, 





MRS. HATTIE SCHAMEL 


and provided its employes with pleasant 
and homelike surroundings. Understand- 
ing and efficient chief operators, man- 
agers, and supervisors help us to re- 
member the four most important requi- 
sites of the company: courtesy, accu- 
racy, speed and cooperation. 

As always, the world may count on 
the thousands of employes of the tele- 
phone industry to stand shoulder to 
shoulder, giving their best during any 
emergency—and should disaster over- 
take us, it is a tradition that we remain 
on our jobs to the very end. 

My prayer is that God will grant me 
the privilege of being one of those who 
first tell the world that “The victory is 
won, and peace has come,” as He did in 
1918 in Denver, Colo., during the first 
World War. 


“SENSE OF SATISFACTION” 


By SHIRLEY M. SPOHN 
Commercial Department 
Associated Telephone Co., Ltd. 
Long Beach, Calif. 


OT with rivets do we contribute to 

the victory for which the United 
Nations pray—but with quiet efficiency 
we make up the machinery of a great 
network of communications without 
which victory would be improbable. As 
a telephone employe, the sense of satis- 
faction of playing a vital and intricate 
part in the war effort ranks highest 
among my reasons for preferring my 
telephone job as a wartime occupation. 


(Please turn to page 50) 
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THE TELEPHONE COMPANY 
Gnd 9ts Women Employes 


By MAYME WORKMAN 
Traffic Editor of TELEPHONY 


Traffic Supervisor, Illinois Telephone Association 


phone industry has been confronted 

with problems. In its birth and in- 
fancy, the telephone was considered 
“just a toy” and Alexander Graham 
Bell was faced with a real problem in 
trying to sell his invention to the 
public. 


F vison the very beginning, the tele- 


Then we have the story of a Boston 
newspaper commending the police for 
apprehending a “criminal” for exhibit- 
ing a device and extorting funds from 
ignorant people, claiming this device 
would transmit the human voice over 
metallic wires. Salesmanship was 
really a problem in those days. 

Perhaps the most discouraging prob- 
lem in telephone history was Alexander 
Graham Bell’s effort to establish his 
patent rights. He became so discour- 
aged he was ready to give up the 
struggle but a brave and loyal woman, 
his wife, encouraged him to fight for 
his rights and we are all familiar with 
the outcome of this struggle. 

The boy operators who manned the 
switchboards in the early days were 
a problem, too, especially when they 
lost their tempers, left their work and 
went down the street to have it out 
with some subscriber whose language 
displeased them. This problem was 
solved when the girls took over and the 
boys were assigned to other work more 
fitting to the masculine gender. 

Since the war began we have been 
confronted with many new and per- 
plexing problems. Thus far we have 
made a creditable showing in finding a 
solution. Some of the things we have 
achieved would have seemed impossible 
a few years ago, but even the seemingly 
impossible has not daunted or discour- 
aged us in our effort to live up to our 
traditional slogan, “The Message Must 
Go Through.” 
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Generally speaking, the major prob- 
lems in the Traffic Department are due 
to: 


(1) Force turnover. 

(2) Recruiting. 

(3) Shortage of facilities. 
(4) Work regulation. 

(5) Personnel problems. 
(6) Absenteeism. 


The unprecedented force turnover has 
resulted from: 


(1) Competition for employment and 
the inability of telephone companies to 
compete with wages of war industries 
and the state and federal government. 

(2) Matrimony and home duties. 

(3) A spirit of unrest and desire for 
a change of environment. 

(4) Securing employment at or near 
post of duty of husband or sweetheart. 





MAYME WORKMAN 


Recruiting problems are actuated by 
the demand for women workers in war 
industries, auxiliary branches of the 
army and navy, WACS, WAVES, 
SPARS, ete. The strange spectacle of 
women in men’s jobs confronts one at 
every turn. Driving taxicabs, street 
cars, busses. Working in grocery stores. 
Making deliveries. And in the early 
dawn, dressed in coveralls and carry- 
ing lunch tins, racing for the bus to 
the shipyards or munitions factories. 

A spirit of unrest usually exists dur- 
ing war. Not realizing the importance 
of the telephone operator’s position in 
an essential industry so vitally im- 
portant to the success of the war effort, 
operators have a desire to do something 
to help win the war. This feeling is 
particularly prevalent among operators 
having brothers, husbands, sons or 
sweethearts in the service. While this 
is a worthy desire, switchboard opera- 
tors should be informed regarding the 
importance of their position in the tele- 
phone industry. 

Marriages have increased and, be- 
cause of the improvement in economic 
conditions, a larger percentage of 
married women are free to resign if 
they choose to do so. The hum of pros- 
perity is on every corner and the 
majority of workers are making more 
than they have ever made before in 
their lives. The following excerpts were 
taken from Nation’s Business: 


A workman entered a jewelry store 
and said to the clerk, “Let me have that 
set of silverware you advertised for 
$150.” 


“Just a moment,” the clerk replied. 
“T’ll get some patterns for you to 
choose from.” 


“Oh, no,” the workman said. “Give 
me the one shown in the ad. My wife 
likes that. Besides, I parked my car in 
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the yellow zone outside. Left the motor 
running. Here’s the money. Wrap it 
uj 

A workman picked out a hat for 
$8.50 in an Oakland store. Paid for it 
with a $10 bill. As the salesman put the 
hat into a bag, he said, “Your change 
will be back in just a moment.” 


The workman chuckled. “Can’t be 
bothered - waiting for that small 
change,” he said and off he went. 


A poorly-dressed woman accompanied 
by her husband in working clothes, 
walked into the fur department of a 
San Francisco department store. She 
picked out a $650 fur coat. 

Her husband said, “But honey, I 
have only $400 with me. Wouldn’t you 
like that coat over there, or that one 
over there?” 

She replied, “This is the one I want, 
this $650 one.” 

He said, “Wait a minute. I’ll see if 
Al has any money with him.” 

In a few minutes he was back and 
paid $650 cash for the coat. 

Expensive sets of silverware bought 
while the meter runs in the car at the 
curb! Workingmen not bothering to 
wait for $1.50 change. Six hundred and 
fifty dollar coats paid for in cash! As 
the stories multiply, the ghosts of 1928 
rise again in 1943! 

Shortage of facilities is a real prob- 
lem particularly in localities where war 
plants have been established and the 
traffic load has increased beyond the 
capacity of the exchange. Shortage of 
facilities in some exchanges has re- 
sulted from the low experience factor 
of the operating force. 

Personnel problems are created by 
the need for adjustment to wartime 
conditions. Employes having relatives 
in the service and the concern for their 
welfare naturally affects the state of 
mind of the individual concerned. News 
such as, “missing in action,” days, 
weeks and months of “no news” at all. 
Furloughs and the excitement attend- 
ing the arrival of the relative or friend. 
The day of their departure and its 
effect on the spirit of the one left be- 
hind. All of these personal problems 
are reflected in the feeling and attitude 
of the operator at the switchboard and 
the supervisory personnel. Happiness, 
excitement, distress, all the human 
emotions have a tendency to reflect in 
the work of each individual. 


The importance of human interest 
and sympathetic understanding cannot 
be overemphasized. Taking a personal 
interest in the problems of our traffic 
personnel will go a long way toward 
keeping up their spirits during these 
trying times. It will also be reflected 
in the service being rendered in the 
exchange. 


Absenteeism resulted in a loss of 
more than three billion man hours in 
the United States last year, according 
to an article appearing recently in 
Time. 
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According to a report by the National 
Association of Manufacturers, absentee- 
ism has increased 56 per cent over its 
peacetime norm. Its principal causes 
are illness, accidents, housing and 
transportation problems. 


Generally speaking, absenteeism 
does not come within the scope of our 
major traffic problems at the present 
time. However, its prevalence has be- 
come troublesome in some industries. 
In telephone exchanges, going from a 
five-day-a-week to a _ six-day-a-week 
basis; an increase in absenteeism has 
occurred. 


Careful social studies made by war 
plants have revealed how to cope with 
conditions that breed absenteeism. This 
information may prove helpful in for- 
mulating a course of action to dis- 
courage absenteeism if it should 
become prevalent in our industry. 

In an aircraft industry, a record is 
maintained of reasons for absence 
given by workers. When the absentee 
reports back for work, she is immedi- 
ately sent to the absence control depart- 
ment. There she is interviewed by a 
personnel expert. If her absence has 
been due to illness, she is sent to the 
plant dispensary where a nurse ex- 
amines her to determine if she is 
physically fit to report for duty. 

Some industries employ an investiga- 
tor. Some of the reasons disclosed for 
absenteeism were: a sick child; house- 
cleaning or washing; inability to find 
someone to do this work for the ab- 
sentee, so she stayed at home to do it 
herself; no one to leave children with; 
a bad hangover; carelessness in per- 
mitting limbs to become badly sun- 
burned at beach; irresponsibility, just 
wanted a day to loll around and take 
life easy. 


One plant installed a beauty parlor 
and girls with good attendance records 
receive a free beauty treatment on com- 
pany time. This action has cut ab- 
senteeism. 


War bond awards by one corpo- 
ration, only employes with perfect at- 
tendance records being eligible, have 
also been effective. 

Someone has suggested a curb on 
love to combat absenteeism. “Romance,” 
it was stated, “keeps people out late at 
night — sometimes too late, and the 
next morning they don’t feel like 
getting up for work.” 


Another person opined: “If you stop 
dates, you can stop a lot of absenteeism. 
But that is not very practical,” and 
with this statement, I heartily agree. 


Setting up a health program has also 
been suggested. This plan has consider- 
able merit. 


Suggestions for solving some of our 


major traffic problems during the war 
effort, directed to management, are: 


(1) Revising initial training methods 
to fit wartime needs. 

(2) Fostering loyalty by promoting 
good working conditions, considerate 
treatment of employes, maintaining 
clean, comfortable and cheerful environ- 
ment in operating room and operators’ 
quarters. 

(3) Giving chief operators moral 
support, encouragement, commendation 
for handling unusual problems, and ad- 
ditional monetary compensation, when 
possible, in recognition of the added 
responsibility resulting from problems 
created by the war effort. 


(4) (a) Lightening burden of chief 
operator and traffic personnel by dis- 
continuing special services, such as, 
giving time of day, morning calls, lo- 
cation of fires and free secretarial serv- 
ice. (b) Adopting a routine to educate 
subscribers to refer to their telephone 
directory for the desired number. 

(5) Visiting the operating room peri- 
odically thus indicating an interest in 
the personnel and the service. 

(6) Keeping traffic employes aware 
of their responsibilty. 

(7) Educational campaign to dissem- 
inate information relative to the tele- 
phone company’s position in the war 
effort. Pertinent facts concerning source 
of revenue, expenditures for taxes, 
etc., and other information which will 
tend to increase the employes’ knowl- 
edge of the company and its operation. 
Many employes of Independent tele- 
phone companies are not aware, for 
instance, that the Independent company 
does not retain all the revenue for toll 
calls originating in its exchanges, com- 
pleted over Bell lines. 


Following are some suggestions to 
chief operators and supervisors for 
solving some of the major problems 
resulting from the war effort: 


(1) Cultivate a cheerful, friendly 
and understanding disposition. Create 
an atmosphere of friendliness and 
don’t forget to smile. A gloomy ex- 
pression on the face of a chief operator 
or supervisor, a curt, abrupt manner, 
or an attitude of indifference will soon 
be reflected in the entire operating force 
and in the service they render. It is 
recognized that you have many prob- 
lems these days especially the problem 
of training new people, as well as other 
central office training. No doubt you 
have personal problems, too. But like 
officers in Uncle Sam’s ranks, you are 
leaders, too, and your operators look to 
you for help and encouragement. It is 
up to you not to let them down. 


(2) Be particularly patient and 
friendly to new operators. Encourage 
older operators to do likewise. This at- 
titude may be the deciding factor in 
whether you keep the new employe in- 
definitely or whether she will stay a 
short time. 


(3) Maintain the operator’s interest 
by posting service results, such as, per 
cent of toll calls completed, compara- 
tive peg count figures, etc. 

(4) Use up-to-date training pro- 
grams, applicable to your particular 


(Please turn to page 64) 
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Telephone Men Do Good Job 
In South Pacific 


(Concluded from page 25) 





men were from the Navy and the remainder were from 
Signal Corps organizations. 


It might appear that this is a large number of men to 
install a five-position switchboard, but it must be considered 
that conditions under which the men worked were not good 
and that the completion of the installation was required 
with the least possible delay. It will be noted from the 
accompanying photographs that the space available is small 
for the installation of a switchboard of this type, though 
the equipment is skillfully arranged and presents a neat 
appearance. 


Colonel Stanley states that not only was this installation 
completed in record time but that the job was nearly perfect 
in every detail. This proves that telephone men always get 
the job done whether they are on a civilian job or in the 
Army or Navy. 


When our troops first arrived at many locations in the 
South Pacific area, it was found that the existing civilian 
communications facilities usually were inadequate for the 
needs. Existing poles were used to support large amounts 
of field wire to provide additional circuits in the manner 
indicated in the accompanying illustrations. Now this wire 
is being replaced by aerial cable construction. The iron 
poles with side brackets as used by the native communi- 
cation companies in this area are quite different from our 
construction methods. 


This story will indicate briefly the marvelous work being 
performed by former telephone men who are now members 
of our armed services and helping in no small way to win a 
complete victory by providing communication second to none. 


- 
~ 
~ 
~ 
~ 
= 





Front view of island switchboard, as seen from left side, during installation. 
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Signal Corps trouble- 
shooter at work in 
New Caledonia. 





Rear view switchboard, as seen from left side, 
during installation. 


N. J. Bell Man Now Instructor 
At Anti-Aircraft Naval Base 

Chief Petty Officer Edmund G. Lyons, 
of Allwood, N. J., a former New Jersey 
Bell Telephone Co. official and membe1 
of the Clifton Board of Education, is 
now an instructor in naval anti-aircraft 
defense and inspector of electronic gun- 
fire control at a naval base _ in 
Washington state. 

Mr. Lyons is assigned to the pre-com 
missioning school at the Pacific Coast 
base as a gun crew instructor and also 
a technician in electricity, electronics 
and optics. 
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Do you thi nk that this boy whose very life depends 
ent you make, wrote the above “just to be nice?” 


upon the equ ipm 


Hell, No! 
heart and pays your 


His “O.K.” comes right from the 


workmanship the greatest compliment it could possibly receive. 


Ofecomber 943 ? 


tough days ahead come in DECEMB ER, 1943 


When the 


or before or after- let’s keep Maurice Markham 
him in mind. When tempers are short, when 


and all the boys like 


the ‘thlues” get you “down”. when war nerves scream 


remember how important it is to these boys that 

nothing keep you from doing the very best work you can for them. 
You'll never get any medals or Oak Leaf decorations for ut— 
and you certainly won't get rich. But this much is certain 


Bill, Charlie next door and 


—if your Jim, our 
Jack across the street— and all the other Jims, Bills, Charlies 
and Jacks, report back that Leich equipment is *O.K.”. you'll have 


the finest reward you will ever receive 






this side of judgement day. 














“Dervis, 
the Ilinois Telephone Association 


and traffic editor 


4l HY DOESN’T our company 
WY Subscribe for more copies of 
TELEPHONY?” This question 
often has been asked by operators in 
Bell as well as Independent telephone 
exchanges. In some of the many com- 
panies that do subscribe to TELEPHONY, 
copies of the magazine frequently stay 
in the manager’s office and the plant 
and commercial departments. True, in 
many exchanges copies eventually reach 
the traffic department, however, chief 
operators frequently have remarked, 
“IT wish we could have our own 
copy of TELEPHONY, marked specifically 
for the traffic department. So often 
there is information I would like to post 
on the bulletin board, but I hesitate to 
tear out any sheets as the manager 
wants me to return the magazine when 
we have finished reading it.” 

Many telephone companies subscribe 
to several magazines to be placed in 
the operators’ quarters. They are usu- 
ally good magazines, too, but some of 
these companies frequently fail to in- 
clude the journal of their own indus- 
try. Trade journals are an authentic 
source of information and are an in- 
valuable aid in keeping employes 
abreast of the times — an important 
item these days. 

In a telephone exchange where the 
writer was making a service survey re- 
cently, the chief operator remarked, 
“Our company has subscribed to a num- 
ber of magazines to be placed in the 
rest room and I am so glad TELEPHONY 
was included. We used to have copies 
routed through our department but the 
girls enjoy having their own copies in 
their rest room. It is going to be a big 
help to me in getting vital information 
to our traffic employes more rapidly. 
With so many new people, it is difficult 
to contact them all as I would like to 
and as I did before the war. Teaching 
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them is about all I can do these days.” 

This is not an individual problem but 
one confronting all chief operators, 
more or less. 

Reading seems to be becoming more 
popular. This probably is due partly to 
restrictions in travel, resulting in more 
time being spent at home. It seems that 
operators are using their rest rooms to 
a greater extent, too, and where read- 
ing material is provided, they frequently 
read magazines or books during their 
rest periods. 


In selecting reading material, it is 





COMING TELEPHONE 
MEETINGS 
United States Independent Tele- 
phone Hotel Sher- 
man, Chicago, October 14 and 15. 


Association, 


Independent Pioneer Telephone 
Association, Hotel Sherman, Chi- 
cago, October 14. 


South Dakota Telephone Asso- 
ciation, Hotel Widman, Mitchell, 
October 21. 


Virginia Independent Telephone 
Association, Roanoke Hotel, Roa- 
noke, November 4 and 5. 

Nerth Carolina Independent 
Telephone Association, Washing- 
ton-Duke Hotel, Durham, Novem- 
ber 8 and 9. 

South Carolina Independent 
Telephone Association, Hotel 
Chester, Chester, November 10 
and 11. 


Alabama _ Independent  Tele- 
phone Association, Jefferson-Davis 
Hotel, Montgomery, November 15 
and 16. 

Oklahoma Telephone Associa- 
tion, Huckins Hotel, Oklahoma 
City, November 29 and 30. 








well to choose some instructive as well 
as entertaining reading matter. Roger 
Bacon, the great English philosopher, 
stated: “Read not to contradict and 
confute, not to believe and take for 
granted, nor to find talk and discourse, 
but to weigh and consider.” He said, 
“Some books are to be tasted, others to 
be swallowed, and some few to be 
chewed and that is, some 
books are to be read only in parts; 
others, to be read, but not curiously, 
and some few to be read wholly, and 
with diligence and attention.” 


digested ; 


Bacon’s advice could be applied to 
magazines as well as to books and in 
this event, TELEPHONY would be in the 
category of “‘the few to be read wholly, 
and with and attention.” 
Permanent copies certainly should be 
supplied to traffic departments. 


diligence 


Questions from Illinois Operators 

(1) If a customer places a person 
call and says he will talk to AY, how 
does your ticket read? 

(2) Is it a chargeable report on a 
collect station-to-station call when there 
is no one to accept the charge? 

(3) What phrase is used to clear an 
mx circuit? 

(4) Should reports be given the cus- 
tomer by the local operator or by the 
toll center? 

(5) What should be done if a sub- 
scriber has a telephone and the opera- 
tor gives an NF? Later a messenger is 
sent. 

The answers to these traffic questions 
are presented on page 76. 





SH-H-H-H- 
Don't Repeat Rumors 
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Save materials—save manpower—and "keep ‘em talk- 





ing.'' This is the wartime program of the telephone industry! 
Careful, painstaking maintenance will help you do all three. 
You cannot afford to discard worn-out or damaged items. 
as you might in normal times; but you can keep your plant 
in top operating condition with modern repair methods 
and efficient maintenance tools. 


On these pages, we show some specific products which 
we specially recommend for wartime maintenance. Put 
them to use, and you'll find they will help you extend the 
life of your plant through the war and beyond. 


Ask our field representative for suggestions, too. He is 
in daily contact with problems similar to yours, and often 
has new and helpful ideas to offer, as well as information 
on newly developed maintenance products. His first job 
today is to help you meet wartime conditions. He'll be 
glad to work with you. 


The Army-Navy "E”™ Pennant, 
with two stars for continued 
achievement in production, flies 
over the plant of Automatic 
Electric Company. 


Pe i 
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RiIGINATORS AND DEVELOPERS OF STROWGER STEP-BY-STEP TCHING AUTOMATI DIAL SYSTEMS 





MACHINE SW 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 


AUTOMATIC ELECTRIC SALES CORPORATION, Chicago, U.S.A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 








TRADE ASSOCIATIONS 
And Amaucan énterprise 


By H. M. STEWART 


Executive Secretary 


Pennsylvania Independent Telephone Association 


Harrisburg, Pa. 


RECEDING articles, under this 
Prsvice. (TELEPHONY, April 17, p. 

22; July 10, p. 22) directed atten- 
tion to the strategic position trade asso- 
ciations now occupy in the fabric of 
American industry and to the diversity 
of their productive capacity. Leaders 
of the telephone industry were ap- 
plauded for the growing interest they 
are displaying toward more progressive 
exploitation of their associations. We 
now invite examination of a few tools 
and instruments that may be effectively 
and profitably employed in promoting 
Independent telephony. 

Near the head of the alphabetical list 
comes Advertising. Inspiring lectures 
have been delivered to collective groups 
of telephone people and the trade jour- 
nals have quoted stimulating articles 
on this pregnant subject but, unfor- 
tunately, little has been done yet to- 
ward creating and directing a well- 
defined, consistent and _ constructive 
advertising program aimed at the gen- 
eral welfare of the industry. 

Individual members of the industry 
have initiated sporadic promotional ad- 
vertising campaigns but cannot afford 
the time and talent necessary to supply 
material for sustained programs. Con- 
tinuous programs could be maintained, 
however, through a clearing house 
which could give the industry a wide 
choice of prolific ideas conceived and 
nurtured within the very atmosphere 
they are to leaven. Moreover, the pro- 
ductive capacity of the idea could be 
enhanced while reducing the relative 
cost by using the pooled resources that 
make up the association. 

While these individual units of the 
industry have taken brief excursions 
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into the field of promotional advertis- 
ing, practically nothing has been done 
in the way of educational and institu- 
tional advertising in spite of the ob- 
vious need for such a program. Our 
business touches the personal lives of 
millions of Americans, yet there are 
few industries about which they are so 


ill informed. Ignorance begets suspi- 


cion and distrust. People are critical 
of what they do not understand. Con- 
versely, frankness invites confidence 


and respect. The more 
about us the better they 
and appreciate 
jectives. 


people know 
understand 


our motives and ob- 


Representative and effective educa- 
tional advertising must, of course, be 
well fortified with minute detail and re- 
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liable data, concerning our business, 
which can be obtained only through an 
analysis of pertinent and intimate facts 
of corporate structure and individual 
performance, which another 
spoke in the wheel of association ac- 
tivity. We refer to the urgent need for 
an adequate reservoir of factual infor- 
mation about our business. 


suggests 


We cannot take the time here to ex- 
plore all the channels through which 
such a reservoir could be used to irri- 
gate the field of progressive telephony. 
There is, for instance, the note of au- 
thority in the word and deed of the 
executive whose confidence in himself 
and his business is secured by a broad 
knowledge of his profession and a high 
respect for its performance. Then there 
is the inestimable value such informa- 
tion would lend to manufacturing and 
supply houses in planning sales and 
production schedules. The activity of 
standing and special committees is 
often drastically curtailed for lack of 
dependable facts needed to crystallize 
a policy, or on which to predicate a 
program. Others are forced to sacrifice 
much valuable time and effort, at the 
expense of their individual employer 
or themselves, trying to collect such 
data as will meet their minimum needs. 

It is not often that Independent tele- 
phone people have to plead their cause 
before legislative and administrative 
bodies, but when they do, the individ- 
uals elected to make such representa- 
tions usually find themselves gravely 
handicapped for lack of _ essential 
graphic exhibits to support their con- 
tentions and have to rely on such su- 
perficial and fragmentary evidence as 


(Please turn to page 48) 
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Joe needs 
the Long Distance 


He has a promotion to report. Or a week-end 


leave coming up. Or it’s his mother’s birthday. 


Evening is about the only time he’s free to call 
and it’s important to him. 


Will you do your best to avoid Long Distance 
calls after 7 at night, for the sake of millions of 
Joes — and Josephines? They'll appreciate it. 


BELL TELEPHONE SYSTEM 














they can marshall on short notice by 
direct and frantic appeals. 

It is most gratifying, therefore, to 
note that the directors of the United 
States Independent Telephone Associa- 
tion have recognized the fruitful serv- 
ice that can be rendered to the indus- 
try by cataloging representative facts 
and figures and have recently estab- 
lished a _ statistical department, that 
should be enlarged and expanded until 
it has reached a high level of produc- 
tive capacity. 

Perhaps the most challenging thought 
arising in this discourse springs from 
the need for a representative labora- 
tory devoted to the mechanical perfec- 
tion of Independent telephone plant in 
its entirety. Such a laboratory need 
not, necessarily, supplant those of the 
individual manufacturers and operating 
companies but might well relieve them 
of considerable laboratory expense by 
doing lots of the work better at much 
less cost. A laboratory devoted to the 
needs of Independent telephony need 
not duplicate the work of the Bell Lab- 
oratories since, as President A. O. 
Black of the Pennsylvania association 
said in a recent address to that group, 
“There is considerable margin between 
the objectives of the two groups.” 

It is conceivable that tremendous 
strides could be made toward service 
improvement by impartial technicians 
concentrating on the performance of 
apparatus and the component materials 
in active service. A transmitter built 
to operate over several miles of 24- and 
26-gauge cable may take an awful lick- 
ing when installed a few blocks from a 
powerful battery supply connected over 
22-gauge conductors, yet thousands of 
such transmitters are being so used, 
which is a situation for the attention 
of impartial technicians. 

An association-subsidized laboratory 
would not, necessarily, be competitive. 
The scores of huge laboratories now in 
existence have proved that inventive 
genius cannot be isolated and attached 
to a permanent payroll or organiza- 
tion. It often crops out in the most un- 
expected places. The search for revo- 
lutionary basic ideas is only incidental. 
How many new and revolutionary prin- 
ciples have emerged from the Bell Lab- 
oratories in their nearly 20 years of 
existence, yet there is no indication 
that they are to be closed and aban- 
doned any time soon. On the contrary, 
the scope of their activity is expanding. 
The primary purpose of a laboratory, 
therefore, is to refine and improve upon 
existing fundamentals and combina- 
tions of elements. 

With the entire Independent tele- 
phone industry and other related fields 
at its disposal as a work-shop and as 
a market for its product, a modern, 
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well-equipped and well-manned labora- 
tory might readily become largely self- 
supporting through the sale of, or roy- 
alty income from, its developments. 
Access to the refinements and develop- 
ments of such a laboratory plus the 
pooling of private and individual pat- 
ents that could be handled through 
such an institution should strengthen 
immeasurably the Independent manu- 
facturers and suppliers. 

Here again it is gratifying to note 
that the USITA directors have estab- 
lished a nucleus from which the idea 
may well stem by enlarging its ex- 
cutive staff to include one of the 
nation’s leading Independent telephone 
engineers. 

As we have said before, we cannot 
list nearly all the implements at the 
disposal of our associations. The pres- 
tige brought to the industry by the 
USITA committee on toll compensation 
within itself recommends more perma- 
nent and substantial recognition of this 
particular type of activity. When we 
add to this the pronounced and far- 
reaching financial results obtained, the 
new departures and innovations thus 
far injected into the principle of toll 
compensation, and the creative work 
yet to be started, we have the blue- 
print of a most promising undertaking. 
There is room for much constructive 
work in accounting among all com- 
panies. An aggressive approach to the 
continuing property record principle by 
competent and experienced personnel 
could save the industry lots of money. 
Commercial and traffic departments 
could profit immeasurably from clear- 
ing houses concentrating on their prob- 
lems and responsibilities. 

It has been suggested that some of 
the foregoing projects may be a bit 
visionary. On the contrary they rep- 
resent the minimum rather than the 
ultimate objectives worthy of consider- 
ation in any constructive program. 
They are not only becomingly modest 
but they are relatively simple to 
attain. How much, for instance, is 1 
per cent of the combined gross re- 
ceipts of Class A and B Independent 
telephone companies? 

Stated one way it is about one- 
twelfth of the excise tax currently 
levied against their service charges by 
the federal government. It is hardly 
one-sixteenth of the operating taxes 
paid by these companies. It is less than 
3% per cent of the direct tax bill, in- 
cluding operating and excise taxes only, 
assessed against their operations. 

Stated another way, 1 per cent of 
the gross receipts of A and B Inde- 
pendent operating companies, plus a 
like amount of the Independent manu- 
facturers, adds up to nearly one million 
dollars annually. One million dollars is 

















a fairly respectable sum when measured 
against the consolidated association 
budget, but it begins to dwindle in com- 
parison with the net results of coopeya- 
tive effort. It is less than one-fifth of 
the amount creditable to the achieve- 
ments of the USITA toll compensation 
committee. It is dwarfed when stacked 
up against the results obtained by the 
USITA wage-hour committee. 

Putting the matter in still another 
light, let up suppose the toll compensa- 
tion committee had volunteered their 
services on a basis of 20 per cent of 
the net results they could show. What 
comparison can be made in the case 
of the wage-hour committee which lit- 
erally saved the lives of innumerable 
companies and preserved the telephone 
service to millions of citizens. One per 
cent of the gross is a beggarly sum in 
such instances. 

Do not misunderstand us. We do not 
mean to imply that it is the security- 
holder’s money we are talking about, 
for it is not. The entire amount in- 
vested in this type of undertaking is 
chargeable to the ratepayer, and rightly 
so, since he is the ultimate beneficiary 
of such investments. Just for the sake 
of comparison, however, suppose the 
sum is proportionately divided between 
the ratepayer and the investor. We 
find the security-holder’s share to be 
only .0022. The fact that it is the rate- 
payer’s money does not endow us with 
any reckless and irresponsible privi- 
leges. It is demonstrated conclusively 
that our obligations and responsibility 
to him are more real and fundamental 
than those we hold to the investor. So, 
we are again back to the question of 
the expediency of the investment since 
the ratepayer eventually will bring us 
to account for our stewardship. 

Three hundred thousand dollars 
would provide every state having more 
than 25,000 Independent telephones 
with a fairly adequate state association 
budget. This leaves some seven hundred 
thousand dollars to the USITA. Two 
hundred thousand of this amount should 
go a long way toward implementing a 
central organization of skilled and com- 
petent personnel; including a corps of 
field representatives available to state 
associations and to individual members. 

This leaves a half million dollars 
with which to subsidize a central lab- 
oratory—other projects we have men- 
tioned could be carried on by the 
general staff. A laboratory with a half- 
million dollar budget would not be pre- 
tentious in this day of multi-million 
dollar temples of scientific research, but 
it would certainly be a most worthwhile 
venture for our industry. Let us again 
point to the conservative nature of ou! 
figures. The rates applied are most 
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the best seamless steel tubing properly 
heat treated. Available in sizes to handle 
poles from 25 ft. to 70 ft. in length. 
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Model S all steel construction — 


compact—rugged—theft-proof. Com- 
partments for every tool. Folding sup- 
port leg. Capacity 1000 Ibs. Available 
with either solid or pneumatic tires. 





Combination Cable Reel 
and Pole Trailer this unit has 


electric steel spoke wheels of integral 

hub type. Timken roller bearings, and 

special heat treated chrome vanadium 

steel springs. All castings are electric 
steel cast. Axle material is 40-50 
carbon steel, specially heat treaf- 
ed. The main frame and cross 
member 4”, 91% Ib. I-beam. All 
trailers furnished with one set of 
pole hauling bolsters, and one 
set of cable reel saddles. 






Combination Cargo 
and Pole Trailer 
P8T Series. Available in heavy 


B-6 All Purpose Body 


A light weight compact all steel body de- 
signed for installation on any half ton 
chassis. Complete unit weight does not ex- 
ceed 600 Ibs. Storage compartments contain 
over 54,000 cubic inches. Full height cloth- 
ing ond material <ompartment. Corrugated 
steel floor, reduced weight increased strength. 
Full standardization of design permits easy 
replacement of damaged body parts or com- 
plete sub-assemblies. Tail gate can be se- 
cured at 45 degree position, level with floor 
or fully dropped. Rear ladder bracket re- 
movable. Telescoping door stops and solid 
wood insert converts upper rite door to full 
length work table and vise holder. 


load capacities of 3100 to 
8200 Ibs. Extension tongue 
permits hauling of poles up to 
40 ft. Optional electric brakes, 
side boards, stanchions, etc. 




















"Why I Am Staying 
On My Job” 


(Continued from page 31) 





Not all of us can carry the war to the 
front-lines of the enemy, but we can 
back up the men who do perform the 
more outstanding deeds. 


No one will deny that the telephone 
company’s service has made possible 
speedy planning and direction of war 
maneuvers. In addition to actual mili- 
tary responsibilities, we carry the task 
of supplying valuable communication 
service to those engaged in civilian war 
work at home. 

The consideration with which each 
employe is treated composes my next 
reason. Although a large corporation, 
the telephone company’s interest in the 
welfare of the individual is ever-pres- 
ent. Instead of the cold indifference 
that often symbolizes large organiza- 
tions, our telephone company personi- 
fies kindness and understanding. The 
capabilities and potential talents of 
each new applicant are studied care- 
fully. He is then assigned to the task 
which he can best perform—and which 
he appears to prefer. The best equip- 
ment is supplied to him and he is 
trained thoroughly. The impossible is 
expected of no one, but sincere effort is 
demanded. These admirable policies 
have been maintained in spite of the 
fact that we are working on a wartime 
schedule and under wartime strain. 


My third reason involves my post-war 
plans. Many war jobs will vanish with 
the ending of a need for war materials, 
but the services of the telephone com- 
pany will be needed as much as ever 
by the nation. The feeling of security 
created by this fact has done much 
toward keeping up the morale of many 
who might otherwise fear the future. 


My last reason constitutes complete 
justification for my preference for my 
telephone job as a wartime or post-war 
occupation. It embodies a philosophy 
which is as American as Jefferson him- 
self. It is a philosophy which strains 
at the bonds of inactivity and demands 
progress and development. The insistent 
desire to reach perfection has long been 
characteristic of the aims of the tele- 
phone company. This desire has given 
life to inventions which are now so 
essential that we cannot visualize an 
America without them. Through the 
course of years the telephone company 
has stood out as a great progressive 
leader. Her ideals are truly American. 
Being a small part of the organization 


50 


fills me with the same kind of pride 
that I experience when I see Old Glory 
unfurl under American skies. 


* * * 


“Extremely War-Vital Industry" 
By CHARLES W. BRUMBLAY 
Equipment Department 
Associated Telephone Co., Ltd. 
Long Beach, Calif. 

HERE are several reasons why I 

like my telephone job. Most of them, 
such as pleasant surroundings, agree- 
able working conditions and congenial 
fellow employes, are the same as they 
were in peacetime. But during this war 
emergency, we have the satisfaction of 
knowing that we are working for an 
extremely war-vital industry. 

I work in the equipment department 
where we can see and hear the switches 


operate as calls are set up, and so have 
first-hand knowledge of the traffic load 
and its variations. Those of us who 
were working on December 7, 1941 did 
not have to know about Pearl Harbor 
to know that BIG NEWS was in the 
making and that the telephone was 
playing a very important role. 

It is difficult to imagine any nation 
waging a modern war without the aid 
of the telephone. Not only does it pro- 
vide a means of communication for all 
the armed forces, but also for all 
the many groups which combine to 
make up our total war effort. The effi- 
ciency of our Civilian Defense organi- 
zation, as we know it today, would be 
impossible without the aid of the tele- 
phone to help spread the alarm in case 
of impending attack. Our war indus- 
tries, with so many widely-separated 
plants making parts of the same prod- 





The above impressive poster of the Associated Telephone Co., Santa Monica, Calif., is the third in 
a series prepared to portray the essential nature of a telephone job as it concerns the nation's war 


program. 
bara, 


The photograph was taken by John Gorin, of the plant department at Santa Bar- 
and shows operators at the Covina exchange switchboard of the A 
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BUILT... 


for the FUTURE. | 


BLE. 


for the PRESENT 





Every unit in the "Reliable" line has been designed 
and built with an eye on the future — with the 
determination that each fully justifies the name it 
carries. Reliable" equipment gives reliable service 


at minimum maintenance costs. 


The complete line includes a wide variety of 
telephone equipment, other than illustrated here, 
including: steel building terminal boxes, outdoor 
coil housings, sub-station protectors, lightning ar- 


resters, switchboard protectors, main frames, cable 





grips, bridging connectors, ground rod clamps, sta- 
} tion ground clamps, baby knife switches, fuses, fuse 


blocks, terminal strips, test clips, compression and 





twist sleeves, etc. 'Reliable” identifies the quality 


"Reliable" Zinc Cable . . , 
Hangers for supporting lead on every item in our line. 
covered cable and insu- 

lated conductors to steel 

strand. Copper hangers 

available on request. 


Join your friends in the 


Reliable Headquarters. 





"Reliable" P Drop Wire 
Clamp for attaching No. 
17 B. & S. twisted pair or 
parallel drop wire to poles 
or buildings. It prolongs 
the life of the drop wire, 
permits free swinging at the 
tie, places all wear on the 
hardware and eliminates 
sharp bends necessary with 
other methods. 
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ELECTRIC Cae ee 


OVER 35 YEARS SERVICE TO THE UTILITIES 


3145 CARROLL AVENUE *+ CHICAGO ILLINOTUS 
_—_$_ 








"RU" Reversible Unprotected 
Cable Terminal provides ex- 
ceptional convenience in in- 
stallation and long depend- 
able service. 





No. 1000 Outdoor Protectors 
with fuses and air gaps for 
protection against static and 
crosses with electric circuits. 
Weatherproof cover. 





No. 955 One-piece, Sub-station 
Protector, with low absorption 
porcelain base. Eliminates use 
for asbestos mats. 





"Reliable" B-27 Cable Ter- 
minal. Available in three types, 
for three standard cable ter- 
minal fuses. Binding posts are 
at front conveniently accessible 
to the lineman without remov- 
ing fuses or reaching around 
the terminal. 
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Bernard Linemen's Pliers 
No. 502 Heavy Duty 





‘“MORE 











Bernard Linemen's Pliers, 
Heavy Duty with sleeve twisters 





POWER 








Bernard Linemen's Pliers, 


542 
Heavy Duty with Rounded Jaws 
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Bernard Diagonal Cutting Pliers 
No. 5 





YOU” 


Write for catalog 
of the Schoilhorn Line 
of Bernard Tools. 


Exclusive Makers of 
Bernard Parallel 
Action Tools 





THE WM. SCHOLLHORN CO. 
Telephone Tool Division 


420 Chapel Street New Haven, Conn. 
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uct, depend immeasurably on the tele- 
phone to keep the final assembly lines 
supplied so that all “presents” for 
Hitler and Hirohito can be delivered on 
schedule. 

Far from being of least importance 
is the role of the telephone in keeping 
up the nation’s morale. A _ telephone 
talk with a boy in camp is a good tonic 
for all concerned and is apt to inspire 
a little more effort to get this war over 
with as quickly as possible. 

It is the knowledge that I am a part 
of such a war-vital industry, and that 
I share the responsibility of keeping 
such an important service functioning, 
that makes me like my telephone job. 

In the meantime it is nice to think 
of that glad day when the telephone 
will help so much in spreading the 
message that we are all waiting for: 
“Ours is the Victory!” 

After hostilities cease it is probable 
that many war workers will find them- 
selves out of employment. However, as 
telephone employes, we have the secur- 
ity of knowing that we are needed in 
peace as in war and that as materials 
become available it is probable that 
the demands for telephone service will 
reach an all-time high. New develop- 
ments are to be expected and the expan- 
sion of overseas telephone service 
should bring about a closer relation and 
better understanding between the na- 
tions and so improve the prospects of a 
lasting peace. 


Vv 


Laughter and Tears Are Part 
Of Job with These Operators 

More than 250 special telephone cen- 
ters for the use of service men and 
women are now being operated by Bell 
System telephone companies in or near 
large military and naval establishments. 

At these telephone centers, men and 
women in uniform not only have access 
to a group of public telephones but 
they also have the help of trained 
operators or attendants in making 
their calls back home. As one solider 
said, “The telephone center is a golden 
link between camp and home.” 

“We’ve laughed so much and cried 
so much over this job of handling the 
calls for the boys,” said one of the 
telephone girls at a center switchboard. 
“Many of the boys have 
away from home before. Many have 
young brides 1,000 miles away. Some 
have babies they’ve never seen.” 

There’s the case of a soldier at a 
camp near New York who recently 
came out of the telephone booth jump- 
ing with joy. He had become a father. 
But suddenly he rushed back to make 
another call. He’d forgotten to ask if 
“it”? were a girl or boy. He rushed out 
of the booth saying, “It’s a girl,” only 


never been 





Why Should | Join 
The Pioneers? 
By MOLLY BEVAN 
Not for the sake of a parchment 
scroll 
Or a blue enamelled pin, 
Not in the pride of a goal 
achieved 
Which I set not out to win, 
Not to attend some yearly jaunt 
With its laughter, feast and 
cheers, 
Not that I may my service boast 
Should I join the Pioneers. 


But for the sake of a homage 
shown 
To those who have marched 
ahead, 
Breaking with firm, unfaltering 
steps 
New trails for me to tread. 
For the sake of a stronger linking 
With friends familiar grown 
That we may urge new travellers 
To heights beyond our own. 


For the sake of the living spirit 
Back of the poles and the wire 
Strong as the mesh of woven 
words 
Which makes my daily hire, 
For the sake 
cherished 


of the memories 


Through unforgotten years 
For the sake of the Then, Now, 
Yet-to-be 
I should join the Pioneers. 


—Reprinted from 
TELEPHONE TALK 











to return again to find out the baby’s 
name. 

A sailor came out of a booth in a 
USO center after having talked with 
his family in Georgia for the first time 
in a year, only to learn that his father 
was critically ill. But hearing the voice 
of his sailor son, and exchanging a few 
words with him, was a means of real 
cheer to the parent. 
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Receives Commission as Ensign 
Wo. E. Doucuty, formerly employed 
by the Home Telephone & Telegraph 
Co., Fort Wayne, Ind., was commis- 
sioned an ensign in the U. S. Naval Re- 
in June. He is stationed 
at a naval training school in the East 
and has requested that his copy of 
TELEPHONY be sent to him there. 


Vv 


Eight Telephone Inventions 

Eight telephone inventions are listed 
in the World Almanac’s digest of the 
125 major inventions in the United 
States between 1752 and 1937. 
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P&H Penta treatment always under laboratory control 


PAGE anv HILL CO. \& 


50 CHURCH STREET, NEW YORK, N. Y. 


treatment (A), clear through the 
remaining portion of the sap- 


wood (B). In 
actual tests, 
the “A” area 
was re- 
moved and 
the remain- 
ing portion 
(B) found to 
be fully re- 
sistent to 
fungus and 
termites. 





STROMBERG-CARLSON COMPANY 


FE: three years exhaustive 
tests were made as to the tox- 
icity of Pentachlorophenol solu- 
tions used in producing “PENTA”’ 
poles. These tests show that this pre- 
servative is far more effective in prevent- 
ing attacks of fungus and termites than 
any other preservative in common use. 


Of further importance, it has been de- 
finitely proved that this toxic solution 
diffuses into the sapwood of Cedar Poles 
to a point far beyond that found at the 
time of initial treatment. Actually this 
diffusion is such that the entire sapwood 
and even some of the heartwood is 
effectively protected. 


It was known in the beginning that some 
diffusion would take place. Now after 
three years, the extent of this diffusion 
has been definitely determined and 
positive protection of the sapwood 
is confirmed by exhaustive tests. 
Specify P&H “PENTA” 


Poles on your next 


0 
order. j ‘ 


“STILL IN 
THE LEAD” 
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REPLACE 
BATTERIES 


WITH 





ELECTROX 
RECTIFIERS 


@ Electrox RA Battery Eliminator 
for all lamp signal and automatic 
switchboards. 

@ Provides constant, humless volt- 
age output thru automatic mag- 
netic regulator. No adjustments 
required. Plug in and forget it. 
Built to serve indefinitely. 


@ Individual units or complete sets 
for telephone, telegraph, signal 
service, etc. 


Electrox 
PA-05004 with 
power-off 
relay, for 
operator's 
circuit on 
magneto 
switch boards. 
Low first cost; 
low operating 
cost. 


KEEP YOUR 
BATTERIES UP 


with 
Electrox Bat- 
tery Chargers 
—for trickle 
charging tele- 
phone bat- 
teries, or, 
(automatic), 
for exchange 
batteries. 








See your jobber or distributor, or 
write direct to factory 


4 Awarded October, 1942. 
SCHAUER MACHINE CO. 


2064 Reading Rd. Cincinnati 2, Ohio 
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Recommend Tax Increase 
On Communications 

Unprecedented increases in tax rates 
proposed by the U. S. Treasury Depart- 
ment include a recommendation that 
taxes on communications be raised to a 
net total of $80,000,000. The proposal 
is to increase taxes on long distance 
calls from 20 to 25 per cent and on 
local telephone service from 10 to 15 
per cent. 

The new tax bill, proposing levies on 
the so-called luxuries of life (such as 
liquor, beer, pop, gum, tobacco and 
traveling, etc.), was to be presented by 
Secretary Henry Morgenthau, Jr., to 
the House Ways and Means Committee 
on October 4. 


Vv 


New Toll Compensation Method 
Proposed By Southwestern Bell 

A new method of toll compensation 
applying to connecting companies, to 
replace the old 3-4-15 basis, was pro- 
posed in a petition filed on September 
30 by the Southwestern Bell Telephone 
Co. with the Oklahoma Corporation 
Commission. The petition stated that 
175 connecting companies already had 
approved the new basis of compensa- 
tion subject to action by the com- 
mission. 

The application has been set for hear- 
ing on October 22 at which the South- 
western Bell and most of the Independ- 
ent companies in the state will be rep- 
resented. The petition asks for repeal 
of commission orders No. 912 and 1668, 
together with amendments and modifi- 
cations thereto, and their entire re- 
placement by the new proposed basis. 

Bell company officials say that the 
new basis will provide greater compen- 
sation for connecting companies in ap- 
proximately 80 per cent of the cases, 
and will provide a more uniform and 
satisfactory basis than the old 3-4-15 
plan. The new agreement provides for 
payment on out calls and is based on 
one-cent-paid and one-cent-collect. 


The Southwestern Bell 
Co. now has toll compensation contracts 
with 215 connecting companies, involv- 


Telephone 


ing 308 contracts. There are 25 tele- 
phone companies in Oklahoma which 
have no physical connections with the 
Bell System. A few of these have small 
intrastate toll line of their 
own. 


systems 
Vv 


Amber (Oklia.) Exchange 
Authorized to Close 

May McElroy, owner of the Amber 
Telephone Co. at Amber, Okla., was 
given authority to close her exchange, 
effective October 1, in an order issued 
by the Oklahoma Corporation Commis- 
sion on September 24. 

Only eight town subscribers and four 
rural subscribers were connected to the 
exchange at the date of the hearing and 
gross monthly revenues were only 
$35.75. Mrs. McElroy testified that in 
spite of the low revenues, she was at- 
tempting to give 24-hour service, but 
that she could not maintain this serv- 
ice, keep up the lines, or find anyone 
willing to buy the exchange. 

The commission order requires that 
the lines remain intact until November 
1, in order to give interested parties an 
opportunity to arrange for service. 


VV 


Lower Bell Intrastate Rates 
Accepted in Oklahoma 

The Oklahoma Corporation Commis- 
sion on September 28 accepted a pro- 
posal of the Southwestern Bell Tele- 
phone Co. for a reduction in intrastate 
long distance rates which will amount 
to about $50,000 a year. 

The reductions apply principally to 
calls for a distance of more than 120 
miles. Paul Reed, general auditor of 
the commission, said that when the 
general telephone rate case was settled 
by agreement last year, it was under- 
stood the Bell would reduce intrastate 
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ae the clock our plant 


is humming to supply our Armed Forces 
in the field. 


At the same time we are helping you to 
keep our Country’s all-important communi- 
cation lines intact. 





Piste ty Signal Corps 


THE WHITNEY BLAKE CO. 


New Haven, Conn. 
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BURGESS 
latin - Sex . 

“TELEPHONE” 
BATTERY 


puRcess 
GATTERY 
COMPANY 





POWER anv 
ENDURANCE 


Plenty of punch, plenty of power to 
keep going! That’s the positive-per- 
formance record of Burgess Long- 
Whether 
on the fighting front, where power 


Life Twin-Six Batteries. 


and communications are so vital, or 
on the home front, where users of 
telephone batteries must help to con- 
serve critical materials more than 
ever before, Burgess Batteries stand 
ever-rugged and dependable. 

BURGESS BATTERY COMPANY 


FREEPORT, ILLINOIS 


BURGESS 


BATTERIES 





toll rates if reductions on intrastate 
rates were made by the Federal Com- 
munications Commission. 


The new schedule of intrastate rates 
ranges from the same rate to 5, 
10 and 15 cents above intrastate rates 
for comparative distances and classes 
of calls. Compared to old intrastate 
rates, however, reductions run as high 
as 70 cents for a three-minute call 
where the distance is beyond 475 miles, 
according to figures presented by Mr. 
Reed. 


Person-to-person calls at night and 
on Sundays are from 5 to 20 cents less 
per call where the distance is beyond 
60 miles, Mr. Reed said. 


Vv 


| Oklahoma Commission Grants 
_Increase at Elmore City 


New increased rates which will give 
additional estimated revenues of $327.60 
per year, were granted to the Elmore 
City (Okla.) Telephone Co. on Septem- 
ber 28 by the Oklahoma Corporation 
Commission. The commission found, 
however, that even this increase will 
not be sufficient to meet all operating 
expenses, including manager’s salary 
and depreciation. At the hearing on 
September 7, H. W. Hubenthal, secre- 
tary of the Oklahoma Telephone Asso- 
ciation, appeared and presented exhibits 
for the company, backing up its claims 
for increased rates. 


The monthly rate increases, effective 


October 1 under the commission order, 
are: 
OLD NEW 
One-party, business ....$2.50 $2.65 
One-party, residence ... 1.50 1.65 
One-party, business 
SS eee 2.15 2.30 
One-party, residence 
(switched) .......... 1.15 1.30 
Multi-party rural, 
Se 1.25 1.75 
Multi-party rural, 
ern 1.25 1.40 
Rural, switched ........ 75 .90 
VV 


Rate Increase for Oktaha (Okia.) 
Exchange O.K.'d by Commission 
In an order issued September 28 
granting the E. K. Cross Telephone Co. 
increased rates at its Oktaha, Okla., 
exchange effective October 1, the Okla- 
homa Corporation Commission said: 
“This telephone exchange is similar to 
many small exchanges in Oklahoma in 
that revenues are so small it is impossi- 
ble to make a rate which would raise 
enough revenue to result in a reason- 


| able return on its investment, therefore 


the commission is forced to take into 


| consideration, in arriving at a reason- 
| able rate, the question of the value of 
| the service rendered.” 


The application was supported at the 
hearing by H. W. Hubenthal, secretary 


of the Oklahoma Telephone Association, 
who testified that the company has only 
29 subscribers and has been losing 
money at the old rates. The petition 
for increases was supported by 23 of 
the 29 subscribers. The monthly rates, 
present and proposed, are as follows 


COMPANY-OWNED 
FACILITIES OLD New 


One-party business ........ $2.50 $3 
Business rural multi-party — 
Residence one-party 1.50 
Residence rural multi-party 2.00 
Extra, hand or desk set.... .25 25 
Extra mileage, per mile, one- 

party service, business or 


propo cec 
Ss 


CO PRS .25 25 

ON RURAL SERVICE: 

Business rural service line 
minimum rate for three 
subscribers, at $1.25 each. 3.75 

Residence, rural service line 
minimum rate for three 
subscribers at 75 cents 
a ctahen dace ceneaean 2.25 

VV 


Cox Resigns, Lea Named to 
Head FCC Inquiry Committee 

Representative Eugene Cox resigned 
September 30 as chairman of the spe- 
cial House committee investigating the 
Federal Communications Commission, 
stating that the criticism directed 
against him personally in the last sev- 
eral months has confused the issue, and 
the work of the committee is being 
hampered. He has been succeeded as 
chairman of the special FCC investiga- 
tion committee by Rep. Clarence F. 
Lea (D., Calif.), chairman of the 
House Interstate Commerce Committee, 
which has handled all communication 
legislation in the House and has made 
several studies of the FCC. Speaker 
Sam Rayburn, in appointing Mr. Lea, 
complimented his ability, fairness and 
splendid judicial temperament. 

In announcing his resignation to the 
House, Representative Cox said he con- 
sidered the ‘“‘welfare and the effective- 
ness of the House”’ and stated his deci- 
sion was based “solely upon a conscien- 
tious and deep desire to live up to the 
most sacred obligations of this body 
and to my oath as a member of it.” 

“The utterly baseless personal at- 
tacks upon me have beclouded the real 
issue of whether the FCC has been 
guilty or not guilty of the acts of 
mal-administration with which it has 
been charged, and which this commit- 
tee was directed by the House to in- 
vestigate. The House and the country 
are deeply concerned to ascertain the 
facts about the FCC without prejudice 
and free of personal controversies. . . . 
The truth of this personal controversy 
and my complete vindication will come 
at another time and in another way... . 

“The work of the committee has be- 
gun and it must be completed. Unless 


TELEPHONY 





eci- 
ien- 
the 
ody 
a 
at- 
real 
een 
of 
has 
mit- 
in- 
itry 
the 
lice 


arsy 


ome 


be- 
less 


INY 





FOR LONGER SPANS AND STRONGER GUYS— 
Amertel ano Amerstrand 







































AMERTEL-85 and AMERTEL-135 
have brought on many new econ- 
omies. The longer spans made pos- 
sible by their extra strength help you 
reduce construction time and costs. 
Fewer poles are required, which 
means less hauling, less digging, less 
connecting—with an appreciable re- 
duction in valuable man-hours. This 
also means an important saving in 
materials. 

These wires will withstand the strain 
of ice and wind loads, thus they help 
to effect savings in maintenance 
costs. With continuity of service so 
vital—and with maintenance crews 
cut to the minimum—this extra pro- 
tection against tailures is highly 
important. 

All Amertel Wires, including “EBB,” 
“BB,” and “Steel” grades, as well as 
Amerstrand Steel Strand are produced 
to a high standard of ‘Controlled 
Quality.” Every production step— 
from ore to finished product—is 
under strict control and experienced 


> Xe supervision. The zinc coating is ap- 

‘ ree a oe 

eee plied by a special galvanizing process 

oS which offers maximum protection 
ne ~~ against corrosion. 

> ete e 
and ; THESE TAGS are placed for your protection on 
ak every coil of Amertel Telephone and Telegraph 


Wire and Amerstrand Steel Strand. They are 
your assurance of highest quality. 


AMERICAN STEEL & WIRE COMPANY 
Cleveland, Chicago and New York 


United States Steel Export Company, New York Columbia Steel Company, San Francisco, Pacific Coast Distributors 


UNITED STATES STEEL 
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150K 





Requires No Special 
Central Office 
Equipment 


In this model, which is a man- 
ual postpayment station, both 
local and toll calls are received 
after the line is built up. The 
postpayment plan is used 
throughout, and no special 
central office equipment is re- 
quired. This is an important 
point in these days of scarce 
materials and waning man- 
power. 


The circuit is anti-sidetone, 
necessitating a desk set box 
with 3-winding induction coil. 


No. 150-K is an excellent in- 
vestment for those companies 
now merely marking time, but 
who expect later to adopt more 
advanced service; for it is read- 
ily convertible to our No. 
150-G Manual Prepayment or 
Machine Switching Pay Station 
by the addition of a coin relay 
and the proper accessories. 
Complete details may be had 
from any Gray authorized 
agent. 

AUTHORIZED AGENTS: 
Automatic Electric Sales Corp. 
Graybar Electric Company 
Kellogg Switchboard & Supply Company 
Leich Sales Corporation 

The North Electric Mfg. Company 
Stromberg-Carlson Company 


Automatic Electric (Canada), Limited 
Northern Electric Co., Limited 





HARTFORD, CONN. 


























this is done, one of our most cherished 
freedoms will become but an empty 
phrase.” 

Mr. Cox was given an ovation at 


| the conclusion of his speech to the 


House, and he was followed on the 
floor by Speaker Rayburn and Repre- 
sentative McCormack (D., Mass.), ma- 
jority leader, both of whom expressed 
confidence in Mr. Cox’ integrity. 
There has been considerable news- 
paper criticism of the manner in which 
the investigation of the FCC has been 
carried on, and Chairman Fly re- 
peatedly issued statements charging 
“‘unfairness.”” One FCC member, Clif- 
ford J. Durr, last May formally pe- 
titioned the House to “disqualify” Mr. 
Cox as chairman of the investigation 


| committee. 


The House approved an inquiry into 
FCC activities early in the year 
(TELEPHONY, Jan. 23, p. 34) and 
later a Senate subcommittee was 
named to study the bill on the FCC 
(April 17 issue, p. 34). 

Several months ago the Dies com- 
mittee found three FCC staff members 
“unfit” for public service due to their 
so-called subversive activities and com- 


munistic leanings (TELEPHONY, Feb. 
6, p. 13; May 1, pp. 15 and 27; June 
19, p. 28). 

VV 


Leoti and Tribune (Kan.) 
Telephone Exchanges Sold 

O. C. Mitchell, who for several years 
has owned and operated the Leoti Tele- 
phone Co. at Leoti, Kan. and the Greely 
County Telephone Co. at Tribune, 
Kan., recently sold both to H. E. Puc- 
kett, owner of the exchange at Jetmore. 
Mr. Mitchell will continue to operate 
the Spearville Telephone Co. in Spear- 
ville, where he lives. 

Mr. and Mrs. Robert Erwin, formerly 
of Jetmore will operate the exchanges 
in Leoti and Tribune, making their 
home in Tribune. In charge of the 
office in Leoti will be Mrs. Ray Faw- 
cett, of Jetmore. 


Vv 


Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 


September 23: Granted authority to 
American Telephone & Telegraph Co. 
and Southwestern Bell Telephone Co. 
to provide emergency service between 
Crosby and a site near Baytown, Tex., 
between Gibsland and a site near Bien- 
ville, La., between Fordyce and a site 
near Fordyce, Ark., between Walnut 
Ridge and Egypt, Ark., between Mar- 
ion and a site near Lickcreek, IIl., and 
between Popular Bluff and a site near 
Fagus, Mo. 

September 24: Granted special per- 
mission to American Telephone and 
Telegraph Co. to amend its tariff F.C.C. 


No. 147, traffic arrangements for A'a- 
bama, on less than statutory notice to 
correct an error in listing traffic «r- 
rangements to certain points in North 
and South Carolina as effective from 
Demopolis, Ala., instead of from Doth- 
an, Ala. 

September 29: American Telephone 
and Telegraph Co. (Long Lines Dept.), 
Dixon, Calif., granted extension of spe- 
cial temporary authority to point-to- 
point radiotelephone station in the 
fixed public service using its regularly 
licensed equipment, power, emission 
and points of communication on the 


frequency 7565 kilocycles, call letters 
KYW; authority to continue from 
October 1, until further order of the 


commission but not beyond January 1, 
1944. 

September 29: R.C.A. Communica- 
tions, Inc., Kahuku, Hawaii, granted 
modification of license for point-to- 
point telephone station to amend spe- 
cial provision, reference No. 4. 


Georgia Public Service Commission 

November 15: Hearing on a rule 
nisi seeking lower intrastate telephone 
rates of the Southwestern Bell Tele- 
phone Co. 


Kansas Corporation Commission 


October 18: Hearing on application 
of Norton County Co-operative Tele- 
phone Co. for authority to make cer- 
tain changes in rates for telephone 
service at Norton, Almena, Edmond, 
and Clayton, Kan., and vicinity sur- 
rounding each town. 

November 2: Hearing on petition of 
Garfield Mutual Telephone Co. for au- 
thority to make rate changes for tele- 
phone service at Garfield. 

November 2: Hearing on complaint 
of the Missouri-Kansas-Texas Railroad 
Co. against the LaHarpe Telephone Co. 
and J. A. McDonald. 

November 2: Hearing on application 
of South Dickinson Mutual Telephone 
Co. for authority to make rate changes 
for telephone service at Navarre. 


Oklahoma Corporation Commission 

October 13: Hearing on application 
of Doyle Pope for re-establishment of 
his telephone connections with the No- 
ble (Okla.) exchange of the South- 
western States Telephone Co. 

October 18: Hearing at Boise City 
on application of citizens of Guymon 
and vicinity alleging unsatisfactory 
telephone service by the Southwestern 
Associated Telephone Co. (continued 
from September 27). 

October 19: Hearing on citation 
against H. H. Harris relating to im- 
provement of telephone service at 
Duke. 

October 22: Hearing on application 
of Southwestern Bell Telephone Co. 
for approval of a new basis of toll 
compensation for connecting compa- 
nies, to supplant the old basis of com- 
pensation. 

November 19: Hearing on applica- 
tion of Jessie South, Pearson Tele- 
phone Exchange, for permission to dis- 
continue service at Pearson. 


Wisconsin Public Service Commission 


October 5: Hearing at Ashland on 
application of the North Wisconsin 
Telephone Co. for authority to discon- 
tinue service on, and to remove a line 
between Sanborn and Morengo and to 
increase rates. 
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Exide Batteries ..their ease of maintenance 


got the jump on war conditions ! 


Long before the war made it 
necessary to conserve vital materials, 
Exide Batteries were built with a 
rugged strength that assured long 
life and an ability to take a beat- 
ing. Their fine performance has 
been so notable, that engineers 
may well say cf other equipment, 
“It’s as dependable as an Exide 
Battery.” 


It is equally important to care 
for such equipment in ways that 
mean maximum service. Naturally, 
maintaining an Exide is simplicity 
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itself...and even the newest 
workers can handle this job. When 
you buy an Exide, you Buy to 
Last. Take care of these batteries 
and Save to Win. 

THE ELECTRIC STORAGE BATTERY CO. 


Philadelphia 
Exide Batteries of Canada, Limited, Toronto 


TELEPHONE 
BATTERIES 











HERE'S HOW TO CARE FOR YOUR EXIDES: 

1 Keep adding approved water at regular 
intervals. Most local water is safe. Ask us 
if yours is safe. 

2? Keep the top of the battery and battery 
container clean and dry at all times. This 
will assure maximum protection of the 
inner parts. 

3 Keep the battery fully charged—but avoid 
excessive over-charge. A storage battery 
will last longer when charged at its proper 
voltage. 

4 Record water additions, voltage, and gravity 
readings. Don't trust your memory. Write 
down a complete record of your battery's 
life history. Compare readings. 

If you wish more detailed information, or have 

a special battery maintenance problem, don't 

hesitate to write to Exide. We want you to get 

the long-life built into every Exide Battery. Ask 

for booklet Form 3225. 
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MAINTENANCE 
WITH 
COFFING 
TOOLS 


For the lifting or pulling prob- 
lems in the inevitable jobs that 
face your mainte- 
nance and con- 
struction depart- 
ments every day 
the Coffing Ratchet 
Lever ‘'Safety- 
Pull" Hoist can be 
the most useful 
tool on the truck. 


Oe oe RY 


cme 


Many practical 
uses include pull- 
ing guy wires, pull- 
ing messenger 
strand, lowering or 
raising heavy 
cables, pulling 
poles, straighten- 
ing poles, pulling 
line wire, pulling ground rods, 
lowering conduit structures, 
pulling cable into manholes, 
pulling aerial cable for splic- 
ing and handling heavy central 
office equipment. 


Write today for Catalog T.G.6 


: 
; 
; 


COFFING 


HOIST CO. 


DANVILLE, 
ILLINOIS 


JAPANESE POLE 
MARKER FOUND 


| STAFF SGT. HOWARD R. JONES 
(right) of the Coast Artillery, step-son 
of A. C. Patterson, switchboard man for 


the Texas Telephone Co., Sherman, 


while stationed in Alaska, found a Japa- 
| nese pole marker somewhere in the 


Aleutian Islands. The pole marker, 
which was made of aluminum, with the 
Japanese characters slightly raised, is 
shown below. Sergeant Jones wrote that 
the condition of the Japanese pole lines 
is very poor, that they use Class 10 poles 
creosoted in Japan, and that every pole 
is marked with a tag similar to the one 
pictured. 


Pennsylvania Western Group 
Plans Fall Meeting 

Chairman Gher and Secretary Mc- 
Cann of the western district of the 
Pennsylvania Independent Telephone 
Association have announced plans for 


| a fall meeting to be held in the Tele- 


phone Building, Butler, Pa., Tuesday, 
October 19. The meeting has been 
scheduled to convene at 10 a.m. and 
will feature an illustrated lecture on 


| “The Relation Between Foreman and 


Men” by W. B. Simpson of the Hope 
Natural Gas Co. of Clarksburg, W. Va. 

This being the last meeting planned 
for the current calendar year, new 
officers will be elected for the coming 


year and directors will be selected to 
represent the western district on the 
board of the state association. 


Vv 
Punished for Telephone Call 


An 84-year-old Jew who entered a 
public telephone booth in Prague, 
Czechoslovakia, in order to telephone 
the Jewish Hospital was sent to a con- 
centration camp for committing this 
“crime” the Czechoslovak Jewish Bulle- 
tin reports. His fate was shared by a 
non-Jewish woman—a caretaker—for 
having allowed a Jewess to use the tele- 
phone in the hall of the house. 
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Tomorrow's telephone booth is necessarily still in the category of things to come. But — at Sherron 
— the blueprints have been approved .. . the plans for production are ready to be executed. We are 
only waiting for wartime restrictions to be lifted. And then .. . ? The answer will be a revelation in 
acoustics and design — a peacetime projection of the war-tested utility of plastics and light metals. 
. .. Meantime, all Sherron facilities are doing vital war work — for a quicker victory! 


wy OHERRON METALLIC CORPORATION 


1201 FLUSHING AVE. BROOKLYN, N. Y. 


; 
} 
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The Signal Corps does it again... 


PRETIENCY) 
















The Newest Development 
in Military Headsets ! 


This new headset was designed to 

fit under the new helmet that pro- 

tects the soldier’s head and neck. A 
small soft plug fits into the ear, pro- 
viding a more effective seal against 
outside noises. Because the plug type 
earpiece focuses the sound directly into 
the ear, these new receivers have a tre- 
« mendously higher fidelity of response. The 
inserts are made of neoprene, thus requiring 

almost no strategic material. Now a complete, 
all-purpose headset may be issued to each tele- 


phone and radio operator individually. 


These new headphones are manufactured under 
the most rigid Signal Corps specifications. They are made 
to operate at 40° below zero and 170° above zero . . . and in 


the extremes of arid to the most humid climates. 


Power requirement is much less than required by the older 
type of headset. The response is very flat and is uniform 
within 8 Dbs from 400 to 2200 cycles and approximately 
15 Dbs from 100 to 3500 cycles. Produces an average of 


10 dynes cm? at an input of 6 microwatts. 


Consolidated Radio’s modern mass production 
methods can supply signal corps and other head- 


Phone units in quantities to cortractors. 


4 Magnelic 


ONSOLIDATE 
Products 


350 W. ERIE ST., CHICAGO 10, ILL. 








Maintenance ; 
Practices 


(Continued from page 23) 





The electrical and chemical action of 
the battery causes the zinc electrode 
to gradually disintegrate and be de- 
posited in the bottom of the jar. This 
leaves a very hard substance in the 
bottom of the jar which is very difficult 
to remove when renewing the elements. 
By enclosing the zinc element in a cloth 
bag, the precipitation of the zine par- 
ticles is prevented. Then the copper 
element can be renewed, when neces- 
sary, without danger of breaking the 
glass or porcelain jar. 

“C” in Fig. 1 shows a primary 
battery with copper and zinc oxide 
plates as battery elements and caustic 
soda dissolved in water. Keeping the 
operator’s primary circuit open when 
not in use is not necessary when 
gravity or Edison batteries are used. 
Because of the lower output of these 
batteries it generally is found that an 
additional cell will provide better trans- 
mission. The gravity battery will re- 
quire more attention than the primary 
battery. In the case of the primary 
batteries, such as Edison, Le Carbone 
and Waterbury, several years will often 
elapse between renewals of elements, 
making maintenance economical. 

Fig 2 shows a special rectifier used 
for converting 110-volt AC power to 
direct current, operator’s talking cur- 
rent. This device is equipped with a 
relay, marked “A” which automatically 
cuts in standby dry cells during a 
power failure. 


’ 


The service life of the dry cells used 
as a standby is equal approximately to 
their shelf life because they are gen- 
erally in use for only short periods of 
time. If more than one operator’s talk- 
ing current is to be drawn from the 
same batteries or rectifier, isolation 
filters must be provided to prevent cross- 
talk between the two switchboards. 
These filters, consisting of a coil and 
condenser in each circuit indicated as 
“C” in Fig. 3, will eliminate any cross- 
talk. The values of the coils and con- 
densers may vary according to the 
needs to accomplish results. 


(To be continued) 
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They Stand Up 


There’s no mystery about it, General Cable wires and cables stand 
up because they are made of the finest materials by experienced 
men working with the most modern equipment. General Cable 
products are unsurpassed for serviceability under all conditions. Their 
durability is worth a lot, especially now, when operating men can 
spare neither men nor materials for making repairs or replacements. 


GENERAL CABLE 
TELEPHONE WIRES AND CABLES 


DISTRIBUTED BY 


AUTOMATIC ELECTRIC 





SALES CORPORATION 


1033 WEST VAN BUREN STREET * CHICAGO, ILLINOIS 
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Diverter Pole Generators 


en 














The Proven and Accepted 
Standard 
For Charging and Floating 
Telephone Exchange Batteries 


Let us show you how the Diverter Pole Gen- 
erator has fully solved the charging problems 
of hundreds of users, with appreciable reduc- 
tion in power costs, materially increased bat- 
tery life, and with exchange voltage held more 
constant than ever before. 


The Diverter Pole Generator follows the ex- 
change load, leaving the full battery capacity 
available for emergency service. 


Ask for Bulletins. 


The &lectric Products Co. 


CLEVELAND,OHIO 
1739 Clarkstone Road 


New York Office 126 Liberty Street 



























Women 
Employes 


(Continued from page 33) 





exchange and to the requirements of 
wartime needs. 

Be certain that in training and 
coaching new and experienced opera- 
tors, consideration is given to the 
operator as an individual. An operator’s 
achievement and success is not merely 
a matter of how hard she works at the 
tasks which make up her job, but also 
how much opportunity she is given to 
realize on her own personal assets; her 
individuality, intelligence, ambition and 
pride of accomplishment. All training 
is made up of work relationships and 
it is through these relationships that 
the operator learns, works and lives 
during each working day, therefore 
every effort should be made to make 
work relationships pleasant, helpful 
and interesting. 


Operators should be encouraged to 
consult their supervisor or chief opera- 
tor freely in regard to any problem or 
to find out anything the operator may 
wish to know. 


Supervisory employes should not con- 
fuse discipline and teaching. An opera- 
tor who makes an error because she 
does not know the correct procedure 
should not be reprimanded but should 
be taught the correct method. On the 
contrary, an operator who deliberately 
or carelessly commits a fault does not 
need training. 


(5) The chief operator should see 
that all of her employes are properly 
instructed in new and revised operating 
routines, particularly wartime opera- 
tions. 


(6) The importance of secrecy of 
communication and precautionary 
measures to avoid damage to telephone 
facilities cannot be overestimated. 


Some suggestions to all operators 
follow: 


(1) Put forth every effort, every 
day you are on duty, to do the best 
possible job despite adverse conditions 
such as, shortage of force, facilities, 
personal problems, etc. 

(2) Make a sincere effort to con- 
serve switchboard equipment so that 
it may last for the duration, by 
handling it with proper care. 

(3) Be tolerant in contacts with 
other operators, particularly when 
working at the toll board. Remember, 
other offices have similar problems and 
do not discourage some student operator 
in a distant office by being abrupt or 
exacting if the distant operator fails 
to operate or pass her call in accord- 
ance with the prescribed manner. 

(4) Be aware of the importance of 
your position and the contribution you 
are making to the success of the war 
effort, by doing the best possible job, 
reporting for duty on time, and keeping 
physically fit so that you will not add 
to the chief operator’s problems by 
being absent from duty. 
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CHURCHILL 


_. is on the JOB 
“ HOME and on 
the WAR FRONTS! 


We are proud to tell our many telephone friends that “Churchill 
Wood Products” are winning the same high esteem in actual service 
at the front in the various theatres of war that we believe the Churchill 
Booths have earned in peacetime in the operating telephone field. 






















When the war is won and Signal Corps men return, they will be more 
familiar with the Churchill name because a large part of our plant 
capacity has been and is furnishing material for this branch of the 
service. 

To our many telephone friends may we say: For the 
present, we are unable to make shipment of all types 
of telephone booths. We regret it . . . but we know 
you will understand. 


Also, we are sorry ...""No Free Telephone 
Service” this year for the convention. There's 
a@ wor on and Churchill is in there “pitching.” 
Lt. Col. John 
Neihaus of the 
Signal Corps as 
he addressed 
Churchill em- 
ployees at a re- 


After the war Churchill will again be ready and happy 
to serve you. 


cent company * 

meeting. 

1G ickse 

ere ey CHURCHILL 
Jo - of 

Churchill. B °o °o T H Ss 


Spellbound and attentive were 
these Churchill people while Col. 
Veihaus told of the importance of 
Signal Corps equipment. 


* 


BACK THE ATTACK! & 
BUY WAR BONDS 


are distributed by: 


Automatic Electric Sales 
Corp. . . . Kellogg Switch- 
board & Supply Co.... 
Stromberg-Carlson Co... . 
J. H. Bunnell & Co... 
Leich Sales Corp. 


CHURCHILL CABINET CO. 
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GRAY PAY STATIONS 


Help Overcome Wartime 
Service Difficulties 





Paystations solve many wartime problems 
of service. With them you can meet the 
telephone needs of large numbers of people, 
in spite of restrictions on individual telephone 
instruments. 


New war plant areas have gas stations, 
drug stores, and restaurants where paystations 
can be installed. Army, navy and marine 
encampments need paystations. 


In all these places, Gray Paystations pro- 
vide the means of serving more people with 
the least amount of equipment. Moreover, 
Gray Paystations are consistent revenue pro- 
ducers for telephone operating companies, 
and they'll produce in peacetime later as 
well as they produce in wartime now. 





THE NEW TYPE 60 


SERIES PAY STATIONS 






Something new and better in paystations—the 
new Type 60 Autelco-Equipped Gray Paystations. 
That means they make use of such Automatic 
Electric improvements as the unique balanced anti- 
sidetone circuit and other features for better trans- 
mission, longer life, lower maintenance costs and 
more convenience. 

Series 60 is available for automatic or manual 
exchanges; with handset or with conventional 
separate transmitter and receiver; and for post- 
pay or prepay operation. 

Write for the complete new Automatic Electric 
catalog of Gray Paystations. It tells all about the 
new 60 Series and about all other Gray Paystations, 
too. It is a handy reference book which will help 


you select the paystations best suited to your CATALOG 4078 
particular needs. Ask for Catalog 4078. 


DISTRIBUTED BY 


AUTOMATIC ELECTRIC 





New, complete, profusely 
illustrated, and authentic. 
This new catalog is yours 
for the asking. The most 
informative and helpful 
paystation catalog ever 
issued. Send for it today! 
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SALES CORPORATION 
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Our post-war problems will be many. 
In this connection, it is well to k-ep 
in mind that the lean days will prob- 
ably be with us again as they were 
following World War I. Now we ire 
discouraging people in talking more 
than five minutes on long distance c:|ls 
where there is a circuit congestion; we 
are not advocating the use of long dis- 
tance service; we are not installing 
residence extension telephones nor en- 
deavoring to secure new subscribers. 
As a matter of fact, we have gone into 
reverse from what we were doing a few 
years ago. 

It behooves all of us to keep in mind 
that the present situation is temporary. 
It is reasonable to assume that when 
we have won our victory we will again 
be in a position to sell our service to 
the public. Let’s make certain that 
market will be fertile for our product 
— telephone service. 

In traveling about the country, I 
have been impressed with the slipshod 
method of doing business, in hotels, 
restaurants, department stores and 
other places of business, the apparent 
indifference of management and em- 
ployes alike in serving the public, their 
customers. I read an article recently 
which stated, “Bankers are worried 
about the attitude of employes, sloppy 
merchandising methods, and the ten- 
dency to blame everything on the war.” 
The bankers’ interest is in loans which 
have been extended to the merchants. 

In the telephone industry we have 
only one commodity to sell — service. 
A satisfactory bill of goods consists of 
courteous, accurate and prompt serv- 
ice. We recognize that our service is 
slower and inaccuracies have increased 
due to force turnover which has re- 
sulted in a low experience factor. We 
still have one service feature which 
should remain intact, “courtesy.” If we 
develop and maintain this service fea- 
ture to the highest possible degree, we 
will be out in front and in the good 
graces of the public during the post- 
war period when there will be keen 
competition for the American dollar. 

Pioneers in the telephone industry 
solved their problems successfully. We, 
too, shall go forward, employer and 
employe, working out our problems 
from day to day, to our own satisfac- 
tion and to the satisfaction of our 
customers and our government. Looking 
over the record from the birth of the 
telephone to the present time, we have 
every reason to be proud of our in- 
dustry. It is a privilege to be associated 
with men and women who have estab- 
lished so enviable a record... . 

[Epitor’s Note: The foregoing is 
an address presented by Mrs. Workman 
before the Washington-Oregon, Cali- 
fornia and Michigan conventions.] 


TELEPHONY 





ar 
th 


fa 


el 


ms 


ing 
the 
ave 
in- 
ted 
ab- 


van 
ali- 


NY 





4 


LENZ SWITCHBOARD CORDS 


—_ 
he, 


Sturdy tinsel conductors protected by 
extra strong insulation insures perfect 
transmission over the longest period 
of time. Lighter weight plus increased 
flexibility enables operators to easily 
handle peak traffic. LENZ improved 
manufacturing methods add many 
months of extra wear. 


LENZ Cords, Wires and Cables fit into 

the War Program perfectly due to their 

high quality and superior perform- 

ance. Keep ‘em talking with LENZ. 
DISTRIBUTORS 


LEICH SALES CORP. H. H. VAN LUVEN 
427 W. Randolph St. 307 E. 3rd St. 
Chicago, Ill. Los Angeles, Calif. 


LENZ ELECTRIC MANUFACTURING COMPANY 


1751 N. WESTERN AVE., CHICAGO, ILLINOIS, U. S. A. 
“IN BUSINESS SINCE 1904” 








One reason for the uniformly high quality and de- 
pendability of the Calculagraph is the unusual care 
exercised in testing. There is constant, earnest vigi- 
lance over mate- 
rials and every 
operation, as 
well as over the 
completed job. 


















Another _rea- 
son for the reli- 
able accuracy 
and staying power is that a large percentage of the men who make 
them have had between 15 and 30 years’ experience. 


Everything must be exactly right before Caleulagraphs leave our 
factory. 


They’re made for more accurate results on toll calls in two 
electrical and one spring-drive model. Write for catalog. 


CALCULAGRAPH COMPANY 
310 SUSSEX STREET HARRISON, N. J. 


FOR FREEDOM'S SAKE BUY MORE WAR BONDS 


CALCULAGRAPH 


Accurate Toll Timing to the Second! 
OCTOBER 9, 1943 


Model 33 
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JM * THE BACKFIRE 


OF SECONDHAND ORDERS 


WEBSTER ELECTRIC COMPANY, Racine, Wis., U. S.A. + Established 1909 + Export 
Department: 13 East 40th Street, New York (16) N. Y. + Cable Address: "ARLAB” New York City 


WEBSTER ELECTRIC 


Secondhand orders, confused, slow and often garbled, 
have no place in the routine of a modern business. Too 
often they explode in alibis and irresponsibility. 


A sure safeguard against the hazards of oft repeated “he 
said” is use of Teletalk Amplified Intercommunication 
... the direct, dignified, 1OO% accurate answer to inter- 
office communications. 


Tell your subscribers about Teletalk Amplified Inter- 
communication Systems. Teletalk almost sells itself to 
executives who must save time and energy in these 
war-burdened days. 


Teletalk units are beautifully styled, finished like a fine 
piece of furniture. Available in capacities of from 5 to 
24 stations to fit the exact requirements of every busi- 
ness. They are easy to install, operate from the light 
circuit. War orders almost always give priority. 


Technical information regarding all models, their appli- 
cation and installation, can be secured by referring to 
Sweet's Architectural Catalog, or by writing us. 


Licensed under U.S. Patents of Western Electric Company, 
Inc., and American Telephone and Telegraph Company. 





Buy Bonds . . . and Keep on Buying 





“Where Quality is a Responsibility and Fair Dealing an Obligation” 





Money in Your 
Pocket 


(Concluded from page 19) 





at our convention to be held on October 


| 14 and 15—will be found a maximum 
| opportunity in a minimum of space and 


time to canvas your problems with ex- 
perts in their respective fields and to 
obtain the ray of light and help and 
guidance needed to deal with the grem- 
lins on the firing line at home. 

So we hope that every company will 
be represented at this convention. Each 
company will benefit by the advice and 
information which will be available and 
which will be the common property of 
all. We all need the aid that comes from 
taking common counsel. 

This means dollars in your pocket} in 
terms of the increased operating effi- 
ciency which flows from having the 
right answers at the right time. 

No frills, no fuss and feathers, no 
rollicking time, but a constructive meet- 
ing jam-packed with helpful ideas on 
the conduct of your business. 


Vv 


Bond Purchases 101 Per Cent 
By Massachusetts Infantry 

When the soldiers of an infantry 
company at Fort Devens, Mass., boast 
that every member of the company is 
buying War Savings Bonds, they are 
101 per cent correct. Not satisfied with 
100 per cent participation in the bond- 
buying campaign, the doughboys 
chipped in and bought a $25 bond for 
their mascot, a tiny black dog named 
“Blackout.” When “Blackout’s” bond 
comes due, the money will go to the 
Anti-Cruelty Society, according to a 
story in The Big Parade. 





300 Join Pioneers 


The Independent Pioneer Tele- 
phone Association shows an _ in- 
crease of 300 new members so far 
in 1943, states Secretary J. K. 
Johnston. In addition, the North- 
west Chapter is being organized 
embracing Oregon, Idaho, Wash- 
ington and British Columbia. 

Officers of the Northwest Chap- 
ter have been elected as follows: 
President, A. T. West, Seattle, 
Wash.; vice president, D. O. Hood, 
Portland, Ore.; secretary -treas- 
urer, J. W. Baker, Spokane, Wash. 
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Car Hints For 
More Mileage 


(Concluded from page 27) 





rear to right front to right rear to 
spare. 

‘(5) Keep tires free from oil or 
grease. Wash with soap and water, not 
gasoline. 


CHASSIS LUBRICATION 

“Have the chassis lubricated and add 
oil, if needed, in the gear case each 
1,000 miles or each three months, 
whichever is more frequent. When 
washing and chassis lubrication periods 
come close together, always wash before 
lubricating. 


CARE OF FINISH 

“Keep the enamel clean by washing. 
When dull, oxidized material appears 
on surface, polish with a mild abrasive 
polish. Intervals of polishing should be 
two or three times a year, the longer 
the interval the more oxidized material 
there will be to remove and hence the 
more rubbing required. 


OTHER IMPORTANT ITEMS 

“(1) Use radiator anti-freeze (alco- 
hol, ethylene-glycol, or C. P. glycerine) 
as required. Be very careful about the 
use of any other types, as they usually 
contain calcium chloride or some other 
injurious material. 

“(2) Use a rust preventive in the 
radiator (potassium dichromate). This 
is not required when fresh anti-freeze, 
carrying a rust-preventive, is used. If 
the same anti-freeze is used the second 
year, add a rust-preventive.” 


Vv 


To Quit Telephone Business 
ALBERT WARRELL has decided to quit 
the telephone business and is offering 
the Belmont and Murdock (Kan.) tele- 
phone systems for sale. Mr. Warrell 
has owned these exchanges since 1925. 
He is now living in Wichita and states 
that his reason for selling is because it 
is almost impossible for him te get the 
necessary help. .He states that he has 


225 subscribers. 


. = 


Resigns as Manager 

KENNETH M. ELMORE has resigned 
as manager of the Brighton (Ia.) Tele- 
phone Co.,- effective September 1. He 
and Mrs. Elmore moved to their farm 
on the outskirts of the town. 
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HUBBARD 


HUBBARD ann COMPANY 


OAKLAND CALIFORNIA ‘alate 


MANUFACTURERS OF A COMPLETE LINE OF HARDWARE 
FOR TELEPHONE REQUIREMENTS SINCE 1900 
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Delegates to the U. S. Independent Telephone 


Convention are cordially invited to visit The Lakeside 
Press during their stay in Chicago. 

During more than 40 years of telephone directory 
making, The Lakeside Press has developed an unusual 
organization for handling all of the details of this 


specialized branch of the printing business. 


THE LAKESIDE PRESS 


We. Th, Donnelley CSons Company 


350 EAST TWENTY-SECOND STREET, CHICAGO, ILLINOIS 





_— _ -. 
Chicago welcomes 
the United States Independent 
Telephone Association 
HOTEL SHERMAN e¢ October 14 and 15 
* * * * 


3 RINGS OF ENTERTAINMENT ALWAYS 
(1) COLLEGE INN (2) CELTIC CAFE (3) THE DOME 


and center of civic and community life 


S0805 


KIWANIS UONS EXECUTIVES «SHRINERS £ 
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ae nf ia every Fridey every Wed. 


hotel sherman fed 
Randolph, Clark, Lake and Lo ae i. 





1700 Rooms 
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Trade 
Associations 


(Concluded from page 48) 





| favorable when compared with other 


industries. Moreover, a strong reserve 


| in the form of Class C, and smaller 


companies with estimated receipts ex- 


| ceeding six million dollars, has been 


omitted. 


Finally, no matter how much favor- 
able evidence is introduced or how 
much persuasion is injected into the 
arguments, we eventually come up 
against the blunt fact that there is 
little choice in the matter. The republi- 
can form of government, conceived by 
our forefathers, is predicated on a 
multiplicity of disintegrated units each 
independent in its functions but coming 
together in a progressive order to pro- 
mote the welfare of the whole through 
the resources of a united front. 

In the meantime scientific and in- 
dustrial progress have acted to increase 
economic and social efficiency of con- 
centrated power to such an extent our 
entire social order is threatened unless 
we can maintain some degree of rela- 
tionship and balance between industry 
and our system of government. Obvi- 
ously, a system of government dedicated 
to the liberty and rights of the individ- 
ual cannot survive a system of enter- 
prise that does not rest upon parallel 
principles. It is self evident, therefore, 
that if our system of free enterprise 
and the democratic ideals of our system 
of government are to be perpetuated 
in this day of scientific and economic 
advancement, some way must be found 
to preserve the independence of the 
disintegrated units of industry while 
providing the machinery through which 
they can couple their strength in those 
instances when they can operate more 
effectively and efficiently as one. In 
the light of such impelling facts it 
seems to us that potent and productive 
trade and craft associations are the 
hope of free enterprise. 





/ KNOW & BARGAIN 
WHEN 1 SEE OWE! 





(Courtesy, Wisconsin Telephone News 
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Horok The Hammer That 
PACKS ITS 
OWN POWER 


This self contained gasoline powered Hammer 
has far reaching advantages that are of special 
interest at this time. 


overall make 
BARCO’S highly desirable for use on the essen- 
tial work that must go on. 


Low first cost and economy 


Saving in rubber and gasoline for transporta- 
tion—saving in gasoline for operation—reduction 
of overall cost to a minimum—these always have 
been characteristics of the BARCO Hammer, but 


now are more important than ever before. 


BARCO MANUFACTURING CO., NOT INC. 
1811 WINNEMAC AVENUE CHICAGO, ILLINOIS 


BARCO} iinet: 
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Your planning aid 














BEN-HUR 
“TRAILER 





BEN-HUR 
Tool Chest Trailers built 


for Public Utility use. 


— While production facilities at BEN-HUR 
today are concentrating on new trailer units 
for essential industry and armed forces, re- 
search and engineering staffs are swinging 
into post-war planning for all types of 
industry. 

Here, wide knowledge and experience de- 
veloped during more than thirty-two years 
of company experience, plus new progress 
spurred by war needs—all are yours to use. 
Draw on this wealth of engineering skill for 
ready help in adding greater mobility and 
speed to your construction and erection 
crews ... for specially designed trailers, for 
tools, supplies, welding units, power and 
motor units, pole and pipe carriers, and for 
many other uses. 

WRITE TODAY for BEN-HUR data sheet 
that will help suggest effi- 
cient, economical and profit- 
able trailer applications to 
YOUR needs. 


BEN-HUR MFG. COMPANY 
634 East Keefe Avenue 
Milwaukee 12, Wisconsin 








| fo post-war progress... 


Awarded to Ben-Hur for 
Outstanding War 
Production 
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‘INDUSTRIAL TRAILERS 
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LetHOLTZER-CABOT Engineers 


help solve your ringing problems 


Alternating (urront MOTOR-DRIVEN 





FOUR FREQUENCY SET 


* * 





* * * * * * 


* WE HAVE A COMPLETE LINE OF 


TELE 
* * 


125 Amory St., Boston, Massachusetts 





PHONE RINGING EQUIPMENT 
* * * * * * 


For complete information, Write 


THE HOLTZER-CABOT ELECTRIC CO. 





6161 So. State St., Chicago, Ill. 














AN ATTRACTIVE 


CHURCHILL 
TELEPHONE BOOTH 


Will Increase Pay 
Station Business 


The Churchill No. 100 Folding Door Telephone 
Booth is built as a single unit and equipped with 
a reinforced back panel for mounting a wall 
telephone or coin collector. 


Made of selected white oak, finished light or 
medium oak; or of birch, finished light or medium 
mahogany. Finished inside and out with stain, 


shellac and lacquer, in a beautiful satin finish. 


Electric light and electric automatic ventilator 
are standard equipment. 


Booth has no floor. Shipped knocked down and 
Overall height, crated. 
nly printed Write for literature about this and 


30!/."". other CHURCHILL telephone booths. 
Distributed By: 
STROMBERG-CARLSON COMPANY 


Factory and General Offices: Rochester 3, N. Y., U. S. A. 


Branch Offices: Chicago Kansas City San Francisco Toronto 
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In the Nation's 
Capital 


(Continued from page 22) 





for their continuation on an intensive 
basis after the war. 

Furthermore, the telephone industry 
in return for the many limitations it 
has had to impose on its service during 
the war by government order will prob- 
ably be looking about for new frills and 
by-product services it can furnish sub- 
scribers. A telephone news _ service 
which would give any subscriber calling 
a certain number a five-minute digest 
of the latest news any hour of the day 
or night is something the telephone 
industry will want to consider. (It 
could be easily done by an electronic 
wire-recording process.) But right 
away, both the radio broadcasters and 
the telegraph industry, to say nothing 
of the press associations and the news- 
paper publishing group, would probably 
raise a howl—on a regulatory basis. 

Then, there is the forthcoming prob- 
lem of television which introduces an 
entirely new regulatory complication. 
Suppose, for example, the telephone in- 
dustry in the future will want to install 
vidio devices—little mirror-like panels 
operating in conjunction with the tele- 
phone whereby two people talking over 
the telephone can see each other during 
the conversation. We know already that 
this is an engineering feasibility; we 
don’t know too much about the econon- 
mics of it. If introduced at all, it 
might have to be worked on a selective 
basis (a relatively small number of 
vidio terminals in each community) at 
least at first. 

But anyway, the regulatory problem 
is obvious. The television industry will 
say that it can broadcast the same 
images by radio and that the trans- 
mission of moving images is a domain 
of the television industry. Therefore, 
the telephone industry should not poach 
on such preserves. It should make ar- 
rangements for paying toll. 

There are numerous other problems 
lurking just over the horizon, including 
the broad question of just how many 
wave lengths are, or will be, available 
on the radio spectrum. The answer to 
this question (changing from time to 
time) will go a long way toward de- 
ciding how much public or private 
traffic can be carried by air, and how 
much should be kept on the wires. Then, 
there is still the possibility that, if the 
present telegraph merger should not 
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Trainload of Poles to be Inspected and Placed in 
Pile for Seasoning at Our Minneapolis, Minnesota 
Plant. 

POLES 
Western Red and Northern White Cedar, plain or 
butt treated for quick or future shipment. 


TWO LARGE TREATING PLANTS AND YARDS 
MINNEAPOLIS, MINNESOTA ® GLADSTONE, MICHIGAN 
SECURE OUR PRICES 
THE MAC GILLIS & GIBBS COMPANY 
MILWAUKEE, WISCONSIN 


Also From 
KELLOGG SWITCHBOARD & SUPPLY CO. 
Chicago, Illinois 

















ANYONE, ANYTIME 
CAN MAKE PHOTO-COPIES 


@>— Quickly 






FAST, PHOTO-EXACT COPIES 
IN ANY OFFICE OR SHOP 


Same-size, photo-exact-copies of anything up to 18°'x22’’. 
Eliminates steno-copying. tracing. proofreading. Photo- 
copies direct from letters, records, pictures, blueprints, 
tracings, receipts, shop orders—anything written, printed. 
drawn, photographed. Accepted as legal evidence. 
Copies from magazines or books. No end to the uses of 
A-PE-CO. Needed by all departments. Thousands in use. 


NO CAMERA — NO FILM — EASY TO USE 
Any office employee quickly becomes expert. Low cost 
per copy; lowest investment in equipment. Saves other 
equipment. Simple, fast. No focusing. Conserves man- 
hours. Put A-PE-CO on any available desk or table. 
Immediate delivery. Representatives in principal cities 
and Canada. Write for A-PE-CO Folder. 


AMERICAN PHOTOCOPY EQUIPMENT CO. 
2849 N. Clark St., Dept. EE-10, Chicago 14, Ill. 
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For 
CABLE SPLICING 


We Suggest 
DRIERITE DESICCANT 








DRIERITE DESICCANT absorbs water by 
Chemical Action and its performance is 
not limited to absorbing moisture "by 
physical means alone." 


DRIERITE DESICCANT maintains the ex- 
tremely dry condition corresponding to 
the dew-point of minus 110° F. This high 
drying efficiency cannot be obtained by 
a substance which absorbs moisture "by 
physical means alone." 


DRIERITE DESICCANT absorbs and holds 
moisture notwithstanding temperature rise; 
physical absorbents release absorbed 
moisture if the temperature of the splice 
is raised. 


DRIERITE DESICCANT is the most effi- 
cient drying agent available for cable 
splicing; and is furnished to all users under 
our established price schedule. 


STANDARD PACKAGES 


8 Pint Can ( 50 grams) 48 per Carton 
2 Pint Can (200 grams) 12 per Carton 
Quart Can (800 grams) 12 per Carton 


W. A. HAMMOND 
DRIERITE COMPANY 


XENIA, OHIO 
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Both now and 
after the war 
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you'll surely 
want to specify 


"GENUINE" 


ITroni 


Because it's the 
most efficient — 
most economical 
DROPWIRE 
For 39 Years 
Made by 


PARAGON ELECTRIC CO. 
Distributed By: 











STROMBERG -CARLSON COMPANY 


Factory and General Offices: Rochester 3, New York, U.S.A. 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 





DRY NITROGEN 
FOR 


CABLE PROTECTION | 








Simple, safe, reliable—nitrogen maintains 
telephone service and provides low-cost 
insurance against expensive cable repairs. 


PLEASE ORDER ONLY AS NEEDED— 
RETURN EMPTY CYLINDERS PROMPTLY 


* BUY UNITED STATES WAR BONDS x 








Arr REDUCTION 


General Offices: 60 EAST 42nd STREET, NEW YORK 17, W. Y. 
In Texas: MAGNOLIA AIRCO GAS PRODUCTS CO. + General Offices: HOUSTON, TEXAS 











bring about a strong and prospe: 
telegraph industry, a further merver 
will be necessary. This would carry the 
monopoly of communications a siep 
further; namely, a nation-wide cons: |i- 
dation of the telegraph and telephone 
industries. 

It is, perhaps, not politic to mention 
such things right now—when we are 
all hoping for the best, with respect to 


| the new unified telegraph industry. But 


| it is not wise to disregard such poss 


bilities entirely. These developments 

should not catch us unprepared. 
What the whole picture boils down to 

is the need for the formulation of an 


| overall National Communications 


Policy. For years we have been picking 
at this simple problem in a disorganized 


| way, working from several facets si- 


multaneously but without much co- 
ordination. The telegraph industry sees 
its problem. The telephone industry sees 
its problems. Radio broadcasters, tele- 
vision, FM, and various electronic by- 
product manufacturers see their prob- 
lems. But who is looking out for the 
national welfare with respect to all 
these problems being given centralized 
and impartial consideration? 

The first name that such a question 
would inspire for the average man 
would be the Federal Communications 
Commission. But leaving aside the 
argument as to whether the FCC, as 
presently constituted and in view of its 
stormy background, has the _ con- 
fidence of the participating indus- 
tries or of the public, we should, in a 
democracy, look further for such im- 
portant decisions. We should look to 
Congress—our elected representatives. 

The FCC is an administrative body 
over which the average citizen has little 
control. Nobody votes for Chairman Fly 
or Commissioners Walker, Durr, or the 
others. Not even the loss of a national 
election would turn them out of office 
if the public were displeased with their 
performance. Their own terms of office 
would carry them, in some cases, for 
years after such an election. 

The function of the FCC should be 
to advise and consult Congress. It 
should be, in the final analysis, the 
responsibility of Congress—and nobody 
else—to write into the laws a National 
Communications Policy that would spell 
out, in such detail as may be needed, 
all of the tremendously important 
policy decisions above projected. Then, 
if Congress made a mistake in the light 
of the public will, public sentiment 
could quickly be reflected in an appeal 
or amendment of the statute. We should 
call a halt to the present practice of the 
FCC improvising our communications 
policy as it goes along without benefit 
of either statutory guidance or judicial 
restraint. 
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THE IMPROVED 
PEATROPHONE 


“The improved Peatrophone, 
which answers your telephone 
in your absence and records 
any message the calling sub- 
scriber wishes to leave, is 
ready for postwar production 
and will be made in several 
types to suit all operating 
conditions." 















TELEPHONE ANSWERING 
AND RECORDING CORPORATION 


{Successor to Peatrophone Corporation) 


342 MADISON AVENUE, NEW YORK, N. Y. 











e SY mportant Book / 


“Inductive Coordination of Electric 
Power and Communication Circuits” 


by LAURENCE J. CORBETT 


Member, American Institute of Electrical Engineers, Fellow, American 
Association for the Advancement of Science 
is the only one combining under one cover the essentials 
of this important subject involving many divisions which 
have been treated separately and occasionally in numerous 
reports and articles. It includes results of the author’s 
researches, fitted into a broad survey of the principles 
applying to Inductive Coordination. It is NOT a compila- 
tion of catalog data or undigested reports. It is a care- 
fully developed treatment and clarification of a subject 
which, though important, has received too little attention. 
Many diagrams illustrate the practical application of the 
principles i in a manner very readily followed. The variation 
in values of factors is presented, and theory and practice 
under these conditions are carefully differentiated. 
CHAPTER HEADINGS: 
I. Elements of the Problem. 
II. Susceptiveness and Coupling Factors. 
III. Effects of Conductor Arrangements. 
IV. Transpositions. 
V. Coordinated Transpositions. 
VI. Telephone Circuits on Power Structures. 
VII. Power System Wave Shape. 
VIII. Transformer Exciting Current and Bank Connections 
IX. Flow of Residual Currents. 
X. Control of Residuals, 
XI. Miscellaneous Values and Remedial Measures. 
XII, Susceptiveness Factors. 
XIII. Low-Frequency Methods. 
XIV. Miscellaneous Methods. 
Appendices @ Bibliography @ Index 


Price: $3.00 
TELEPHONY PUBLISHING CORPORATION 
608 S. DEARBORN ST., CHICAGO 
Telephone WABash 2435 
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SAVES 


MAINTENANCE 


COSTS 


Has No Moving Parts 
Nothing To Adjust 


Sub-Cycle is de- 
signed around and 
based upon sound 
fundamental engi- 
neering principles. 

It is a static fre- 
quency converter pro- 
ducing ringing current 
from commercial power 
without any moving parts. 
In it there is nothing to 
get out of order or require 
any routine maintenance. It 

is built for heavy duty — is 
amply powered, economical 
and quiet in operation and 
does not interfere with radio 
reception. The output voltage 
regulation between no load and 
full load is very close. 


Made in 6 Models for loads from Small PBX to Large Central 
Office. 


THE LORAIN PRODUCTS CORPORATION 


LORAIN OHIO 





ALSO 
PULSATORS 











75 





‘Murdock 


PHONE'S 


Murdock Telephone Sets are extremely 
Base is black molded bake- 
lite with metal bottom and rubber feet. 
receiver is very sensitive—gives 
extremely fine, clear reproduction of voice 
tones. 


attractive units. 


"Solid-Built" 


Manufacturers of 
Modern Telephone Sets, 
Plugs, 
RADIO PHONES since 1904. 
Write to Dept. 82 for catalogue. 


WM. J. MURDOCK CO. 









Push Buttons, and 


CHELSEA, MASS. 





~ 


i) 





Oa (igus 


WwooD annie CHAIRS 





No. 222-FR 


Form fitting back and deep, saddle 

seat upholstered in genuine leather 

over curled hair pads. 

Easy, “‘floating’’ swivel mechanism. 

Available in 4 seat height ranges: 

18 to 22”; 21 to 25”; 24 to 28” and 

28 to 32”. 

Solid maple frame with all joints 

glued and dowelled. 

Wide choice of leathers and finishes. 

Sold by Telephone Supply Houses 
Manufactured by 


STURGIS 


POSTURE CHAIR COMPANY 


Sturgis, Michigan _ 





Jungle warfare provides colorful background for the above War Bond display, conceived by the 
Kellogg Switchboard & Supply Co., and now being exhibited by banks end other testtiutions through- 


out Chicago. Incorporated in the exhibit are selected items of tions 





+, produced 


by Kellogg for the armed forces. A touch of realism is added to the entire exhibit by a battle scene 
reproduced in the central and largest unit. 


Film “Long Distance" To Be 
Shown in Foreign Countries 
The Office of War Information has 


selected the film ‘‘Long Distance” for 
showings in various countries as part 


of the program of informing foreign 
lands about the United States, its war 
effort and its way of life. 

The film presents the story of men, 
materials and machines behind long dis- 
tance telephone service. 











called party and “ay 


equivalent to one on which the 


will be subject to a report charge. 


to (called place).” 


the calling party. 





Answers to Traffic Questions on Page 40 

(1) If, for example, the called party is out and the calling party 
agrees to talk with anyone, a line is drawn through the name of the 
’ is entered in the “Called Person” space. 
(2) If no one is there who can accept the charge, the call is considered 
called station refuses to accept the 
charge. If the call in question is one subject to report charges, if the 
calling party does not agree to pay for the call and it is cancelled, it 


(3) Say, “Clear to (distant toll center).” 
connected to a ringdown trunk at the terminating toll center, say, “Clear 


(4) The answer to your question depends upon the manner in which 
the call is being handled. If the toll center deals directly with the 
tributary subscriber in handling the call, she should pass all reports to 


(5) Because an employe of the telephone company was responsible 
for the error, the messenger charge should be waived. 


However, if the circuit is 
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Engineering Economies Outlined 
in New Booklet 

in these days of “all-out” war effort 
— vhen trained draftsmen are unavail- 
able in many areas—the suggestions 
outlined in a new booklet recently is- 
sued by Remington Rand will be of 
particular interest to engineering de- 
partment executives. This booklet, en- 
titled “‘How to Reduce Costly Manual 
Tracing, Drawing and Copying,” sug- 
gests 11 specific ways in which the 
application of photo-copy equipment 
and materials can offer economies and 
speed-up essential engineering depart- 
ment operations. 

4 particularly interesting section 
deals with the photographic production 
of master tracing cloth transparencies 
made directly from a blueprint. Another 
section deals with the production of 
ink-like master tracing cloth transpar- 
encies from pencil work copies. The 
most interesting feature about these 
new techniques is the fact that they 
permit reproduction at a fraction of the 
cost of the normal manual method and 
in a fraction of the time ordinarily re- 
quired, the company states. 

Copies of this booklet may be secured 
free of charge by writing to the Photo- 
graphic Records Division, Remington 
tand Inc., Buffalo, N. Y. 


Vv 


A. C. Lamperti Secretary and 
Comptroller for Graybar Co. 

On October 1, A. C. Lamperti be- 
came secretary and comptroller of the 
Graybar Electric Co., succeeding M. E. 
Wagner, according to an announcement 
by President A. H. Nicoll. Mr. Lam- 
perti’s 23 years with Graybar fit him 
weil for this position. Born in Ver- 
mont, he started with the company in 
1920 as bookkeeper, served as account- 
ant, and in 1930 received his appoint- 
ment as senior auditor. In 1933, he was 
made assistant secretary, and also ap- 
pointed secretary, employes’ benefit 
committee; he was appointed general 
auditor in 1940. 

Mr. Wagner, who has been secretary 
and comptroller since 1938, will retire 
on pension after approximately 45 
years of service. His activities with 
Graybar have been with the accounting 
end of the business practically since 
his start with the company. He was 
made assistant secretary of Graybar in 
1928 and received the appointment of 
secretary and general auditor in 1932. 
In 1938 he was made secretary and 
comptroller. 


Vv 
Injured Nazis “Married Off" 


In Germany matrimonial bureaus are 
said to have been formed for maimed 
Nazi soldiers who have returned from 
war. 
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THE TEST OPERATOR TELLS ME 
SHE’S JUST BOUGHT THE CUTEST HAT! 








SHORT ON MANPOWER 
FOR LINE MAINTENANCE? 


Here’s how Graybar can help you 


To get full effectiveness from every 
available employee, essential sup- 
plies must be on the spot when 
needed. To the fullest extent pos- 
sible, GRAYBAR keeps its local stocks 
keyed to your requirements, reducing 
time-out while awaiting delivery. 
What’s more, the tools, hardware, 
wire and other supplies you get “via 


GRAYBAR” are sound products selected 
to go together in service. They save 
the time of experienced linemen, and 
permit “green” hands to do a better 
job. Your office people save time, too, 
when you buy from this “one-call” 
source, 

Why not check with GRAYBAR for 


wartime line maintenance supplies? 





IN OVER 80 PRINCIPAL CITIES 


Executive Offices: GRAYBAR BUILDING, NEW YORK 17, N.Y. 
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WE BUY 
WE TRADE 
WE REBUILD 


WE WILL BUY any of your surplus 
Telephone parts; 


WE WILL TRADE Rebuilt Telephones 
for (or) 


WE WILL REBUILD your own Tele- 
phones into smart modern-looking 
Wall Phones or Desk Sets. 


WE HAVE FOR SALE—prompt de- 
livery: 
® New Receiver Shells 
New Mouthpieces 
New Receiver Cords 
New Desk Stand Cords 


New Plugs for Magneto 
Switchboards 


and can furnish fairly prompt deliv- 
ery on New Oak Cabinets. 
Repair service for Transmitters, Receiv- 


ers, Desk Stands and Wall Phones—Magneto 
or Common Battery. 


Visit our Headquarters at the Sher- 

man Hotel. 

Specialists in Repairing and 
Rebuilding Transmitters 


Telephone Repair Co. 
Daniel H. McNulty, Manager 
Rogers Park Station 26 Chicago 


































) CHANCE 
, STEEL ANCHORS 
expand deep 
into solid earth 





The blades of Chance 
} Steel Expanding Anchors 
cut deep anda straight 
into solid earth with a 
minimum of soil disturb 
ance. On the average, 
these anchors expand to 
2% times their original 
size and the pull in solid 
earth is well balanced be 
cause there is no side 
twisting during expan 
sion, The nut retainer aids 
expansion and permits 
salvaging the rod or driv 


ing it down. Get the details 
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A-B-CHANCE CO: fy 


CENTRALIA,MISSOURI. “s= 
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Automatic Electric Announces 
Organization Changes 
Automatic Electric Co. has announced 


| that effective immediately C. S. Cad- 


well, who was recently elected vice- 
president, is being placed in charge of 
all long-range promotional activity both 
of Automatic Electric Co. and of its 
selling affiliate, Automatic Electric 
Sales Corp. 





c. S$. CADWELL 


The company has also announced that 
T. S. Gary, as vice-president in charge 
of sales, will take over the administra- 
tion ef all selling activities previously 
handled by Mr. Cadwell as vice-presi- 
dent and sales manager of Automatic 
Electric Sales Corp., including direc- 
tion of the selling operations of Inter- 
national Automatic Electric Corp., the 
company’s export distributor. 

Mr. Cadwell, having served in vari- 
ous capacities with Automatic Electric 
Co. and its affiliated companies for al- 
most 25 years, has acquired a broad 
technical as well as commercial experi- 
ence in the telephone field. In connec- 
tion with his new duties, he will effect 
a close correlation between post-war 
requirements throughout the wire com- 
munications field and the technical re- 
search and product development activi- 
ties of Automatic Electric Laboratories, 
Inc., the research and development or- 
ganization for the Automatic company. 

During the past six years, Mr. Cad- 
well has had personal direction of the 
company’s sales operations, and has 
thereby gained a first-hand knowledge 
of the detail requirements and problems 
of customers in both the telephone op- 
erating and industrial fields. His new 


| | position will now enable him to bring 


even more strongly to focus on these 
problems the long experience of the 


| Automatic Electric engineering staff, 
| and the world-wide technical resources 


of the company’s parent and affiliated 





Streamline 
Tree Trimming 


with 
Bartlett 
No. 1-WE 
Combination 
Pruner 
and Saw 


AVAILABLE 
ON PRIORITIES. 











Three complete 
tools . . . longest 
section 48 in. s 
EASILY CARRIED 
IN SMALL CAR 
OR MOTOR- 
CYCLE. 


a 


DEA RAMEY de ROM oe — 
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Length Weight 
No. 1-WE Pruner Head Section 30 in. 2% ibs. 


No. 44-WE Saw Head Section... 30in. 11/2 Ibs. 
intermediate Extra Section........ 48 in. 1'/2 Ibs, 
Bottom Extra Section.................. 48 in. 1'/ Ibs, 

Ws. TD ccicescnsncstisnnctcntins 7 Ibs. 


This combination can be quickly and easily as- 
sembled to make any of these three tools: 

1 Heavy Duty Tree Trimmer (1'/4"" cap.) 1012 ft. 
1 Fast-cutting Pole Saw...............ssse0 10/2 ft. 
If longer lengths are required, specify extra sec- 
tions 6 or 8 ft. long, or additional 4 ft. sections to 
make the necessary length. 


Write for free catalog today 
BARTLETT MFG. CO. 
3028 E. Grand Bivd., Detroit, Michigan 














JOHN C. LARKIN 
AND COMPANY 


PUBLIC UTILITY 

CONSULTANTS 
AUDITING ACCOUNTING 
APPRAISALS 


CONTINUING PROPERTY 
RECORDS 


PLANT ACCOUNTING 
SYSTEMS 


A 














JOHN C. LARKIN 
AND COMPANY 


Chamber of Commerce Bidg. 
SYRACUSE, NEW YORK 
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T. S. GARY 


organizations. Mr. Cadwell will con- 


tinue his work with the various indus- | 


try advisory bodies in which he has 
been active. 

Mr. Gary, who is vice-president both 
of Automatic Electric Co. and Auto- 
matic Electric Sales Corp., is_ well- 
known throughout the telephone field. 
A son of Hunter L. Gary—who, with 
his father, Theodore Gary, have been 
closely associated with the Independent 
telephone movement for over 40 years 
—he brings to his new assignment a 
broad range of experience both in 
manufacturing and selling operations. 


Mr. Gary was educated at Yale 
University and Northwestern Univer- 
sity School of Commerce. His first 
direct contact with the telephone busi- 
ness was in the office of Theodore Gary 
& Co., Kansas City, Mo. He later 
moved to Chicago as assistant to the 
chairman of the board, and soon there- 
after assumed supervisory duties in 
connection with the many Independent 
operating companies of the Telephone 
Bond & Share Co. group. 


In 1935, Mr. Gary was made vice- 
president and assistant to the sales 
manager of the Automatic Electric 
sales organization, where he gained an 
intimate knowledge of the problems 
involved in serving the company’s cus- 
tomers. More recently, he has acted as 
liaison officer between the sales and 
factory operations and the manage- 
ment in the field in collaboration with 
the field selling force. Mr. Gary now 
holds office as vice-president or director, 
or both, in several of the domestic and 
foreign companies of the Theodore Gary 
group. 
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THE MARK OF QUALITY 
IN REBUILDING SERVICE 


AUTOMATIC 


STROWGER STEP. BY.STEP Ma 


Today most of the material used in 
telephone equipment is on the "critical" 
list. It must go into the tools of war. 
Yet, in spite of this, telephone service— 
a vital part of our business and civilian 
life at home—must be maintained. One 
of the best ways to save those critical 
materials for Uncle Sam and still keep 
telephone service at par is to use 
Autelco Rebuilding Service. 


Now used by over 1000 Independent 
telephone companies, Autelco Rebuild- 
ing Service is a thoroughgoing method 
of renewing old equipment. It consists 
of stripping the old equipment down— 
piece by piece—replacing defective or 
worn out parts, then refinishing and re- 
wiring the whole on a regular factory 
assembly-line basis. When finished 
Autelco Rebuilt equipment is as close 
to brand new as anything but brand 
new equipment can be—yet it uses only 
fractional amounts of critical materials. 


Here's the way to keep your custom- 
ers happy and your exchange ready for 
action. Write for further details. 


NOTE: Orders for Autelco Rebuilding Service 
may qualify for priority rating under WPB 
Maintenance and Repair Orders. Please include 
priority certification with all orders. 


ELECTRIC 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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This unusual blood bank window was designed by Sibley, 
blood and it featured United States Army telep 


| 





Undeoy & Curr, leading Rochester (N. Y.) department store to spur volunteers to donate 


P + produced by the Stromberg-Carlson Co. The same display was used in a Memorial 





Day parade. One unusual feature of the window display was the placing of application blanks on the outside of an adjoining window, on which pass- 





FOR=SPEED IN 
INSTALLATION 


The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. 
Plates are so 


ds up installati 





designed. that they expand easily into 
undisturbed earth. and extra holding 
power is achieved. Made of tough, rust- 
resistant malleable iron. Write for bulletin. 








EVERSTICK ANCHOR CO. 
" FAIRFIELD, 


IOWA 


Leich Employe Folder 
Reprinted by Request 

A folder entitled, “Tell the Folks at 
Leich,” which was originally designed 
for distribution to Leich employes, is 
reprinted in this week’s issue of 
TELEPHONY. Since the basis for this 
circular was a letter from a former 
employe of the Mid-West States Tele- 
phone Co., Rockford, Ill., who is now in 
the South Pacific, many requests for 
this circular were received by the Leich 
organization from the operating field. 

Additional copies may be obtained 
by writing Leich Sales Corp., 427 W. 
Randolph St., Chicago, Il. 


Vv 


L. J. Soulier Installed as 
Commander of Legion Post 

Louis J. Soulier, plant manager of 
the Bluefield (W. Va.) Telephone Co. 
on September 16 was installed as com- 
mander of Bluefield Post No. 9 of the 
American Legion, the term of his office 
being one year. 

A native of Louisiana, where he at- 
tended school, Commander  Soulier 
entered the army in 1915 and served 
during the Mexican incident. He also 
served in France and Germany during 
World War I, from 1917 to 1921, as an 
infantryman, machine gunner, and end- 
ing up as Army field clerk in the ad- 
jutant general’s department in Coblenz, 
Germany. Upon being discharged from 


ers-by could immediately signify their willingness to give blood. 


the Army, he was employed by the 
Southern Bell Telephone & Telegraph 
Co., and in 1923 was transferred to the 
Bluefield Telephone Co., where he is 
now plant manager. 

Commander Soulier is a first lieu- 
tenant in the West Virginia state 
guard. He also has been active in civic 
affairs, and is a member of the chamber 
of commerce where he serves continu- 
ously on various committees. 


Vv 


Sons of J. F. O'Connell 
Home on Furlough 

Cpl. J. F. O’Connell, Jr., and Thomas 
O’Connell, S 1/c, visited their parents 
and friends in Madison, Wis., while on 
furlough recently. They are the sons 
of J. F. O’Connell, president of the 
Commonwealth Telephone Co. of Madi- 
son. 

Thomas journeyed from his camp in 
Rhode Island without delay, but J. F. 
O’Connell did not fare so easily. As he 
is stationed in California, he left San 
Francisco via plane to conserve as 
much time as possible, but he was 
grounded at Denver, Colo. He then se- 
lected the crack streamliner “City of 
Denver” to take him to Chicago, but 
again bad luck overtook him and he 
was delayed for five hours by a freight 
wreck at Geneva, Ill, about 40 miles 
from Chicago. His luck changed, how- 
ever, and he arrived in Madison with 
no further difficulty. 





TELEPHONY 














ial 
$$- 


nts 

on 
ons 
the 
idi- 


) in 


he 


San 


was 
se- 
of 
but 
he 
ght 
‘iles 
ow- 
vith 





WAGNER 
EXPANDING 
ANCHOR 
2, 3 & 4 BLADE 


Combine holding power with 
Built to 


easy installation. 
stand the pull. 


WAGNER MALLEABLE PRODUCTS CO. 


DECATUR, ILLINOIS 








dependable 


Cedar Poles 
MICHIGAN POLE & Tie CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 








ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y 
Norfolk, Va. Ga. Philadeiphia. Pa. 
Annapolis, Md. Chicage, mH. 

















POLES 








B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGiliis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 











T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Statement of the ownership, management, 
circulation, etc., required by the Acts of 
Congress of August 24, 1912, and March 3, 
1933, of TELEPHONY, published weekly at 
Chicago, Ill., for October 1, 3. 

State of Illinois, County of Cook, ss. 

Before me, a notary public in and for the 
state and county aforesaid, personally ap- 
peared Ralph C, Reno, who, having been 
duly sworn according to law, Copeoes and 
says that he is the editor of TELEPHONY 
and that the following is, to the best of his 
knowledge and belief, a true statement of 
the ownership, management (and if a daily 
paper, the circulation), etc., of the afore- 
said publication for the date shown in the 
above caption, required by the Act of 
August 24, 1912, as amended by the Act of 
March 3, 1933, embodied in section 537, 
Postal Laws and Regulations, printed on 
the reverse of this form, to wit: 

1. That the names and addresses of the 
publisher, editor, managing editor, and busi- 
ness managers are: Publisher, Telephony 
Publishing Corp., 608 S. Dearborn St., Chi- 
cago, Ill.; editor, Ralph C. Reno, 608 S. 
Dearborn St., Chicago, Ill.; managing edi- 
tor, Ralph C. Reno, 608 S. Dearborn St., 
Chicago, Ill., and business manager, H. D. 
Fargo, Jr., 608 S. Dearborn St., Chicago, Ill. 

2. That the owner is: (If owned by a 
corporation, its name and address must be 
stated and also immediately thereunder the 
names and addresses of stockholders own- 
ing or holding 1 per cent or more of total 
amount of stock. If not owned by a cor- 
poration, the names and addresses of the 
individual owners must be given. If owned 
by a firm, company, or other unincorporated 
concern, its name and address, as well as 
those of each individual member, must be 
given.) 

Telephony Publishing Corp., 608 S. Dear- 
born St., Chicago, Ill.; H. D. Fargo, 608 S. 
Dearborn St., Chicago, Ill.; H. D. Fargo, 
Jr., 608 S. Dearborn St., Chicago, Ill.; Ralph 
C. Reno, 608 S. Dearborn St., Chicago, IIL, 
and A. J. Stults, 608 S. Dearborn St., 
Chicago, Ill. 

3. That the known bondholders, mort- 
gagees, and other security holders owning 
or holding 1 per cent or more of total 
amount of bonds, mortgages, or other se- 
curities are: (If there are none, so state.) 
None. 

4. That the two paragraphs next above, 
giving the names of the owners, stockhold- 
ers, and security holders, if any, contain 


not only the list of stockholders and secur- 
ity holders as they appear upon the books 
of the company but also, in cases where 


the stockholder or security holder appears 
upon the books of the company as trustee 
or in any other fiduciary relation, the name 


Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


* We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue (all costs con- 
sidered). 


Write or call 


of our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 

Citizens Trust Bidg., Fort Wayne, Ind. 

135 Se. Second Street, Philadelphia, Pa. 





PLANT 
ENGINEERING 
and 


CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
> 


Wiring Jobs. Installations, 
Tah ielslelel-lac Me \hi-te-hatelal; 


a 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 








THE AMERICAN APPRAISAL 


COMPANY 
INVESTIGATIONS @® VALUATIONS 
REPORTS 
CHICAGO @ MILWAUKEE @ NEW YORK 
WASHINGTON @ And Other Principal Cities 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











J. WW. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisalse—Financial 
Bate Investigations 
1510 Lincoin Bank Tower Fort Wayne, Ind. 











J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Teleph Compani 

3324 Bankers Bldg., Chicage 











Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED — 


WANTED:About January 1, 1944. 
Experienced lineman and wife for 250 
station Magneto Exchange in South- 
western Missouri—Plant and _ switch- 
board operating and commercial work. 
State -fully qualifications and experi- 
ence. Write Box No. 2008, c/o TELEPH- 
ONY. 


HELP WANTED: Telephone com- 
pany with multi-exchange and toll sys- 
tem operation serving 10,000 stations in 
Kentucky needs a District Plant Super- 
intendent. State salary expected, quali- 
fications and draft status first writing. 
Write Box No. 2011, c/o TELEPHONY. 


WANTED: Combination man with 
cable repair and maintenance experi- 
ence. Permanent. Present cable man 


leaving for other work. Eastern 
Nebraska. Certificate of availability 
necessary. Write Hamilton County 


Farmers Telephone Association, 
Aurora, Nebraska. 


HELP WANTED: Switchman for 
Automatic and Automanual Switch- 


boards. Good wages and probably per- 
manent. Write Intra State Telephone 
Co., Galesburg, Il. 


WANTED: Woman to operate mag- 
neto exchange. Arkansas and Missouri 
vacancies on contract basis. Ideal for 
widow or woman with daughter to as- 
sist. Living quarters provided. Write 
Central Missouri Telephone Co., War- 
rensburg, Missouri. 


HELP WANTED 


WANTED: Cable Splicer for perma- 
nent work in Warrensburg, Missouri 
area. Very few nights away from home. 
Write Central Missouri Telephone Co., 
Warrensburg, Missouri. 








FOR SALE 


FOR SALE: Small telephone ex- 
change and pick-up. Low price. Widow 
must sell. Write Mrs. C. H. Flynn, 
Elgin, Kansas. 


WANTED 


TELEPHONE man and wife want to 
lease telephone system of about 250 
stations with option of buying. Write 
Raymond Krupp, Hatboro, Pa. 





© DIRECTORY PRINTING 
With specialized attention to Direc- 


10 States — 
Please write 


tories for Companies in 


with room for more. 


E. W. STEPHENS CO., Columbia, Mo. 








They Give Their Lives— 
You Lend Your Money. 
BUY WAR BONDS 








—_— 











5000 LINE CENTRAL OFFICE 
STROWGER AUTOMATIC 
EQUIPMENT 


© PRIMARY LINE SWITCH UNITS 

] ¢ SECONDARY LINE SWITCH UNITS 
e LOCAL AND TOLL SELECTORS | 
e SELECTOR BAYS AND SHELVES 
¢ COMBINATION CONNECTORS 
e CENTRAL OFFICE PROTECTION 

e COMPLETE POWER PLANT 

e EMERGENCY GAS ENGINE 

e TEST AND OTHER ALLIED EQUIPMENT 


SEE US AT U.S.1I.T.A. CONVENTION 
OR ADDRESS | 


BUCKEYE TELEPHONE and SUPPLY COMPANY | 


COLUMBUS, OHIO 


REMOVED 


























of the person or corporation for whom 


uch 
trustee is acting, is given; also that the 
said two paragraphs contain statements em- 
bracing affiant’s full knowledge and belief 
as to the circumstances and conditions under 
which stockholders and security holders 
who do not appear upon the books of the 
company as trustees, hold stock and securi- 
ties in a capacity other than that of a ona 
fide owner; and this affiant has no reason 
to believe that any other person, associa'ion, 
or corporation has any interest direct or in. 
direct in the said stock, bonds, or other 
securities than as so stated by him 
RALPH C. RENO 
Sworn to and subscribed before me this 
29th day of September, 1943. 
ALBERT J. STU!.TS. 
(My commission expires Nov. 7, 1944.) 


Vv 


South American Pranksters 
To Be Punished: Warning 

Practical jokers in Buenos Aires, 
Argentina, who use the telephone for 
their pranks are liable to jail sentences 
of from six months to two years under 
a recent decree of the Department of 
Mails and Telegraphs. 

“Anonymous jokes, continuous call- 
ing repeated over and over again with- 
out talking to the person called, repeat- 
ing the maneuver many times without 
respect to the hours of rest, calling and 
leaving the receiver off the hook so that 
the one who receives the call has his 
line tied up,’”’ are some of the things 
to which the department objects. The 
department warns that people who do 
such things, or who telephone to insult 
other people, cannot hope any longer 
to remain anonymous “in effecting such 
vile acts.” 


vv 


Changes in Kansas Exchanges 

THOMAS WELBORN, formerly of the 
Mulberry (Kan.) recently 
was appointed manager of the Central 
Kansas Telephone exchange at 
Oswego, Kan., replacing W. H. YOCKEY 
who will be inducted into service soon. 
Mr. Yockey became manager when the 
Central Kansas company bought the 
Southwestern Bell company’s interest. 
Mr. Welborn assumed management 
September 3. The new manager for the 
Mulberry exchange is HENRY KING of 
Osawatomie, who was in the telephone 
business there. 


exchange 


Co.’s 


WAGNER EXPANDING ANCHOR 





e@ All parts malle- 
able iron... 


@ Patented guide 
posts prevent side- 
slipping of Blades, 
insure full expand- 
ed grea... 

@ Nut retainer pre- 
vents rod from 
slipping through 
anchor during in- 
stallation and per- 
mits salvage of 
rod if anchor is 
abandoned. 



















im €=WAGNER MALLEABLE PRODUCTS CO. 


DECATUR, ILLINOIS 


TELEPHONY 








